Ready to start planning your care? Call us at 800-525-2225 to make an appointment.
X

Memorial Sloan Kettering
Cancer Center

[»

MakgB%n IAppointment

B RS BB ericera Treatment
Refer a Patient
ABOUT US

Our mission, vision & core values

Leadership
History

Equality, diversity & inclusion

Annual report
Give to MSK

For International Patients

212-639-4900
Or use AT&T Direct Access by dialing the access number for the country you are calling from, then dialing 888-675-7722.

Find a Doctor

See our physician directory.

Contact a Patient Care Facility

See our locations.

Reach a Patient at Memorial Hospital

Call our Patient Information Desk at 212-639-7081.
Cards and gifts can be sent to:

Memorial Sloan Kettering Cancer Center

1275 York Avenue

New York, NY 10065

Please include the patient’'s name and room number.
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tel:+1-800-525-2225
https://www.mskcc.org/
file:///appointments/request-appointment?appointment_type=new
https://www.mskcc.org/appointments/request-appointment?appointment_type=current
tel:8005252225
tel:8336755437
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/insurance-assistance/insurance-information
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/doctors
https://www.mskcc.org/locations
file:///appointments/refer-patient
tel:6466777440
https://www.mskcc.org/doctors
https://www.mskcc.org/referring-physicians/physician-relations-team
https://www.mskcc.org/clinical-trials-updates/clinical-updates
https://www.mskcc.org/nomograms
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/hcp-education-training/cme
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/cancer-care/risk-assessment-screening
https://www.mskcc.org/cancer-care/diagnosis-treatment
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/pediatrics/cancer-care/treatments
https://www.mskcc.org/pediatrics/cancer-care/clinical-trials
https://www.mskcc.org/experience/patient-support
https://www.mskcc.org/pediatrics/experience/life-pediatrics
https://www.mskcc.org/experience/caregivers-support
https://www.mskcc.org/experience/patient-support/lisa-and-scott-stuart-center-adolescent-and-young-adult-cancers-msk
https://www.mskcc.org/cancer-care/patient-education
https://www.mskcc.org/news/in-the-news
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/about
https://www.mskcc.org/about/leadership
https://www.mskcc.org/about/history-milestones
https://www.mskcc.org/about/equality-diversity-inclusion-msk
https://www.mskcc.org/annual-report
https://giving.mskcc.org/
https://www.mskcc.org/pressroom/journalists
https://www.mskcc.org/news/news-releases
https://www.mskcc.org/news
https://www.mskcc.org/contact
https://www.mskcc.org/locations
https://www.mskcc.org/locations/visiting-us/directions
https://www.mskcc.org/locations/visiting-us/policy-visitors-patients
https://mymsksso.mskcc.org/ssoportal/Account/Login
http://mskcc.convio.net/site/Donation2?df_id=19195&19195.donation=form1&mfc_pref=T&s_channel=2024-MSKCCNavigation&utm_source=MSKCC&utm_medium=referral&utm_campaign=2024&utm_content=NAV_DON_FN_PDN
https://www.mskcc.org/experience/become-patient
tel:+1-212-639-2000
tel:+1-800-525-2225
https://www.mskcc.org/como-hacer-una-cita
tel:+1-212-639-4900
tel:+1-888-675-7722
https://www.mskcc.org/doctor
https://www.mskcc.org/locations
tel:+1-212-639-7081

Visiting Hours

Adult inpatients: 6:00 a.m. to 10:00 p.m.
Pediatric inpatients: 8:00 a.m. to 8:30 p.m.
Intensive Care Unit (ICU): 11:00 a.m. to 7:00 p.m.

For more information, see our Policy for Visitors of Patients.

Request Medical Records
There are 3 ways to ask for (request) your MSK medical records.

Call 646-227-2089
Email HIMROl@mskcc.org

On MyMSK, go to the Request Your Medical Records page and click “Complete Form.”
Complete this form and fax it to 212-557-0531 or 646-227-3545

After asking for your records, please wait at least 10 business days before asking for an update.

Visit Our Gift Shop

To purchase a gift for someone at our inpatient hospital, call 212-639-8035. We are open Monday to Friday, from 8:00 a.m. to
6:00 p.m., and on weekends and holidays from 11:00 a.m. to 4:00 p.m., Eastern time. Learn more about the Gift Shop.

Find Support Services

Social Work
212-639-7020

Outpatient Counseling Center
646-888-0100

Spiritual Counseling
Department of Chaplaincy
212-639-5982

For more information, see Support Services.

Contact a Patient Representative

If you have a concern, question, or complaint about your care, or would like someone to serve as your advocate, call our Patient
Representatives Department at 212-639-7202.

Ask Billing Questions
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https://www.mskcc.org/locations/planning-visit-travel-to-msk/policy-visitors-patients
https://my.mskcc.org/Patient/Footer/ContactUs
tel:+1-646-227-2089
mailto:HIMROI@mskcc.org
https://my.mskcc.org/Patient/RequestMedicalRecord
https://www.mskcc.org/teaser/release-information-medical-records-form.pdf
tel:+1-212-557-0531
tel:+1-646-227-3545
tel:+1-212-639-8035
https://www.mskcc.org/locations/visiting-us/gift-shop
tel:+1-212-639-7020
tel:+1-646-888-0100
tel:+1-212-639-5982
https://www.mskcc.org/experience/patient-support
tel:+1-212-639-7202

For general information about insurance coverage and billing for treatment at Memorial Sloan Kettering, call 646-497-9176. Learn
more at Insurance & Billing.

Incoming Calls

You may see 646-888-2001 show up on your phone when someone from MSK calls you. If so, please call your MSK physician or
one of the numbers on this page for more information.
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tel:+1-646-497-9176
https://www.mskcc.org/insurance-assistance/insurance-information
tel:+1-646-888-2001
https://www.mskcc.org/experience/become-patient/international-patients
https://www.mskcc.org/experience/become-patient/patients-rights
https://www.mskcc.org/contact
https://www.mskcc.org/locations/directory
tel:8005252225
https://www.instagram.com/memorialsloankettering/
https://www.facebook.com/memorialsloankettering
https://twitter.com/MSKCancerCenter
https://www.youtube.com/user/mskcc
https://www.linkedin.com/company/memorial-sloan-kettering-cancer-center/mycompany/
https://www.mskcc.org/about
https://careers.mskcc.org/
https://giving.mskcc.org/?utm_source=MSKCC&utm_medium=referral&utm_campaign=footer&utm_content=NAV_LM_GN_MAD
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/cancer-care/diagnosis-treatment/symptom-management/integrative-medicine
https://www.mskcc.org/experience/patient-support/nutrition-cancer
https://www.mskcc.org/doctor
https://www.mskcc.org/research/ski
https://www.sloankettering.edu/gerstner
https://www.mskcc.org/hcp-education-training/graduate-medical-education
https://library.mskcc.org/

Communication preferences
Cookie preferences
Legal disclaimer

Accessibility statement

Privacy policy

Price transparency

Public notices

© 2024 Memorial Sloan Kettering Cancer Center
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https://www.mskcc.org/
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/legal-disclaimer
https://www.mskcc.org/privacy/website-accessibility-statement
https://www.mskcc.org/privacy
https://www.mskcc.org/insurance-assistance/understanding-cost-your-care-msk/download
https://www.mskcc.org/public-notices

	Helpful Phone Numbers
	Partner with us to treat your patient’s cancer.
	Main Telephone Number
	MAKE AN APPOINTMENT
	CALL OUR DEDICATED CLINICIAN ACCESS NUMBER
	Appointments
	SPEAK TO A CARE ADVISOR
	For New Patients
	For International Patients

	Find a Doctor
	Contact a Patient Care Facility
	Reach a Patient at Memorial Hospital
	Visiting Hours
	Request Medical Records
	Visit Our Gift Shop
	Find Support Services
	Contact a Patient Representative
	Ask Billing Questions
	Incoming Calls

	Book traversal links for Becoming a Patient


