
About the MyMSK Patient Portal & App

At Memorial Sloan Kettering Cancer Center, our doctors, nurses, and specialists work as a team to give

the best possible care. To support our patients and caregivers during this process, we offer access to a

patient portal, MyMSK.

Stay connected to your care with MyMSK

Before your first appointment, you can use MyMSK to:

After your first appointment, you can do even more with MyMSK, including:

Ready to start planning your care? Call us at 800-525-2225 to make an appointment.

VIDEO | 01:38

An Introduction to MyMSK
MSK patients and caregivers can access health information in MyMSK, our patient portal.

Video Details

Upload medical records.

Manage appointments.

Get helpful tips and information for the day of your appointment.
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Donate Now
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We’re here for you.

MAKE AN APPOINTMENT

SPEAK TO A CARE ADVISOR

Adults: 800-525-2225

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)

New patient

Current patient

Back
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Partner with us to treat your patient’s cancer.

Refer a patient

CALL OUR DEDICATED CLINICIAN ACCESS NUMBER

646-677-7440

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)
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Cancers & conditions

Diagnosis & treatment

Back

About Us

ABOUT US

Our mission, vision & core values

Leadership

History

Equality, diversity & inclusion

Annual report

Give to MSK

FOR THE MEDIA

About the MyMSK Patient Portal & App 1/4

tel:+1-800-525-2225
https://www.mskcc.org/
file:///appointments/request-appointment?appointment_type=new
https://www.mskcc.org/appointments/request-appointment?appointment_type=current
tel:8005252225
tel:8336755437
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/insurance-assistance/insurance-information
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/doctor
https://www.mskcc.org/locations
file:///appointments/refer-patient
tel:6466777440
https://www.mskcc.org/doctors
https://www.mskcc.org/referring-physicians/physician-relations-team
https://www.mskcc.org/clinical-trials-updates/clinical-updates
https://www.mskcc.org/nomograms
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/hcp-education-training/cme
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/cancer-care/risk-assessment-screening
https://www.mskcc.org/cancer-care/diagnosis-treatment
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/pediatrics/cancer-care/treatments
https://www.mskcc.org/pediatrics/cancer-care/clinical-trials
https://www.mskcc.org/experience/patient-support
https://www.mskcc.org/pediatrics/experience/life-pediatrics
https://www.mskcc.org/experience/caregivers-support
https://www.mskcc.org/experience/patient-support/lisa-and-scott-stuart-center-adolescent-and-young-adult-cancers-msk
https://www.mskcc.org/cancer-care/patient-education
https://www.mskcc.org/news/in-the-news
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/about
https://www.mskcc.org/about/leadership
https://www.mskcc.org/about/history-milestones
https://www.mskcc.org/about/equality-diversity-inclusion-msk
https://www.mskcc.org/annual-report
https://giving.mskcc.org/
https://www.mskcc.org/pressroom/journalists
https://www.mskcc.org/news/news-releases
https://www.mskcc.org/news
https://www.mskcc.org/contact
https://www.mskcc.org/locations
https://www.mskcc.org/locations/visiting-us/directions
https://www.mskcc.org/locations/visiting-us/policy-visitors-patients
https://mymsksso.mskcc.org/ssoportal/Account/Login
http://mskcc.convio.net/site/Donation2?df_id=19195&19195.donation=form1&mfc_pref=T&s_channel=2024-MSKCCNavigation&utm_source=MSKCC&utm_medium=referral&utm_campaign=2024&utm_content=NAV_DON_FN_PDN
https://www.mskcc.org/experience/become-patient
https://my.mskcc.org/
https://www.mskcc.org/videos/introduction-mymsk


How to enroll in MyMSK

You can create a MyMSK account at my.mskcc.org or on the MyMSK app using your enrollment ID.

Before your first appointment, you may have received an enrollment ID by email, or you can request one

from a patient care advisor by calling 800-525-2225.

After your first appointment, you need an enrollment ID and your medical record number (MRN) to create a

MyMSK account. You can find your MRN on your printed visit guide for an upcoming appointment or on a

billing statement from MSK.

If you know your MRN, you can get an enrollment ID by calling the Help Desk at 800-248-0593. If you do

not know your MRN, you can get your MRN and enrollment ID from the care coordinator at your doctor’s

office. 

Download the MyMSK app

See your medical information. 

View your test results. 

Manage your appointments.  

Connect to a telemedicine visit. 

Message your provider. 

Request a prescription refill. 

Fill out health questionnaires.  

Read patient education information. 

View and pay bills. 

VIDEO | 01:21

How to Enroll in MyMSK
Learn how to enroll in MyMSK, a secure website that enables you to access information about your

care at Memorial Sloan Kettering.

Video Details
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https://www.mskcc.org/videos/how-enroll-mymsk-patient-portal
http://my.mskcc.org/
tel:+1-800-525-2225
tel:+1-800-248-0593


You can access MyMSK anytime and anywhere with the MyMSK app. Just search for “MyMSK” in the

Apple App Store or Google Play. Learn more about how to download the MyMSK app  and read frequently

asked questions about the MyMSK app.

To use the app, log in with your MyMSK username and password.

With the app, you have access to even more features of MyMSK. You can save appointment details to the

calendar on your mobile device, download and share your test results, and more.
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https://www.mskcc.org/cancer-care/patient-education/how-download-mymsk-mobile-app
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/experience/become-patient/international-patients
https://www.mskcc.org/
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/legal-disclaimer
https://www.mskcc.org/privacy/website-accessibility-statement
https://www.mskcc.org/privacy
https://www.mskcc.org/insurance-assistance/understanding-cost-your-care-msk/download


Public notices

© 2024 Memorial Sloan Kettering Cancer Center
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https://www.mskcc.org/public-notices
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