
Joint Commission

The Joint Commission accredits hospitals and healthcare organizations based on an organization’s
compliance with the Joint Commission’s nationally established standards for healthcare quality and safety.

Anyone believing that he or she has pertinent and valid concerns regarding safety or the quality of care
provided by Memorial Hospital for Cancer and Allied Diseases is encouraged to report these concerns to
Hospital Administration at 212-639-7202 , or to The Joint Commission. The preferred method for
submitting a concern is through The Joint Commission’s online submission form. Link provided below.
They do not accept faxed or emailed submissions.

The Joint Commission has stated that your name will be treated as confidential information and will not be
disclosed to any other party. 

To contact the Joint Commission:

Internet
Report a Complaint

Mail
Office of Quality Monitoring
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, IL 60181

If you have questions about how to file your complaint, you may contact the Joint Commission at this toll

Ready to start planning your care? Call us at 800-525-2225  to make an appointment.

Public Notices

Make an Appointment

Learn About Cancer & Treatment

For Physicians

About Us

 MSK MyChart

Donate Now

Back

Make an Appointment

We're here for you.

MAKE AN APPOINTMENT

SPEAK TO A CARE ADVISOR

Adults: 800-525-2225

Available 24 hours a day, 7 days a week

New patient

Current patient

Back

Learn About Cancer & Treatment

ADULTS

Cancers & conditions

Risk assessment & screening

Diagnosis & treatment

Clinical trials

CHILDREN & TEENS

Cancers & conditions

Diagnosis & treatment

Back

For Physicians

Partner with us to treat your patient’s cancer.

Refer a patient

CALL OUR DEDICATED CLINICIAN ACCESS NUMBER

646-677-7440

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)

Back

About Us

ABOUT US

Our mission, vision & core values

Leadership

History

Inclusion & belonging

Annual report

Give to MSK

FOR THE MEDIA

Joint Commission 1/2

tel:+1-800-525-2225
https://www.mskcc.org/
https://www.mskcc.org/experience/become-patient/appointment
https://mskmychart.mskcc.org/MyChart/Authentication/Login?
tel:8005252225
tel:8336755437
https://www.mskcc.org/experience/become-patient/msk-difference
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/insurance-assistance/insurance-information
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/doctors
https://www.mskcc.org/locations
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/cancer-care/risk-assessment-screening
https://www.mskcc.org/cancer-care/diagnosis-treatment
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/pediatrics/cancer-care/treatments
https://www.mskcc.org/pediatrics/cancer-care/clinical-trials
https://www.mskcc.org/experience/patient-support
https://www.mskcc.org/pediatrics/experience/life-pediatrics
https://www.mskcc.org/experience/caregivers-support
https://www.mskcc.org/experience/patient-support/lisa-and-scott-stuart-center-adolescent-and-young-adult-cancers-msk
https://www.mskcc.org/cancer-care/patient-education
https://www.mskcc.org/news/in-the-news
https://www.mskcc.org/sign-up-msk-now
file:///appointments/refer-patient
tel:6466777440
https://www.mskcc.org/doctors
https://www.mskcc.org/referring-physicians/physician-relations-team
https://www.mskcc.org/clinical-trials-updates/clinical-updates
https://www.mskcc.org/nomograms
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/hcp-education-training/cme
https://www.mskcc.org/about
https://www.mskcc.org/about/leadership
https://www.mskcc.org/about/history-milestones
https://www.mskcc.org/about/inclusion-belonging
https://www.mskcc.org/annual-report
https://giving.mskcc.org/
https://www.mskcc.org/pressroom/journalists
https://www.mskcc.org/news/news-releases
https://www.mskcc.org/news
https://www.mskcc.org/contact
https://www.mskcc.org/locations
https://www.mskcc.org/locations/visiting-us/directions
https://www.mskcc.org/locations/visiting-us/policy-visitors-patients
https://mskmychart.mskcc.org/MyChart/Authentication/Login?
https://secure2.convio.net/mskcc/site/Donation2?df_id=22233&22233.donation=form1&s_channel=MSKCC-nav
https://www.mskcc.org/public-notices
tel:+1-212-639-7202
http://www.jointcommission.org/report_a_complaint.aspx


free US telephone number: 800-994-6610  (Monday to Friday, 9:30 a.m. to 6:00 p.m., eastern time).
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