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Getting ready for your surgery

This section will help you get ready for your surgery. Read it when your surgery is
scheduled. Refer to it as your surgery gets closer. It has important information
about what to do to get ready.
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As you read this section, write down questions to ask your healthcare provider.

Getting ready for surgery

You and your care team will work together to get ready for your surgery. Help us
keep you safe by telling us if any of these things apply to you, even if you're not

sure.

e [ take any prescription medicines. A
prescription medicine is one you can only get
with a prescription from a healthcare
provider. Examples include:

o

Medicines you swallow.

o

Medicines you take as an injection (shot).

o

Medicines you inhale (breathe in).

o

Medicines you put on your skin as a patch
or cream.

e [ take any over-the-counter medicines,
including patches and creams. An over-the-
counter medicine is one you can buy without
a prescription.

e [ take any dietary supplements, such as
herbs, vitamins, minerals, or natural or home
remedies.

Always be sure your
healthcare providers know
all the medicines and
supplements you're taking.

You may need to follow
special instructions before
surgery based on the
medicines and
supplements you take. If
you do not follow those
instructions, your surgery
may be delayed or
canceled.

e I have a pacemaker, automatic implantable cardioverter-defibrillator (AICD), or

other heart device.

e [ have had a problem with anesthesia (A-nes-THEE-zhuh) in the past. Anesthesia
is medicine to make you sleep during a surgery or procedure.

e I'm allergic to certain medicines or materials, including latex.

e I'm not willing to receive a blood transfusion.

I use recreational drugs, such as marijuana.
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About drinking alcohol

It's important to talk with your healthcare providers about how much alcohol you
drink. This will help us plan your care.

If you drink alcohol regularly, you may be at risk for problems during and after
your surgery. These include bleeding, infections, heart problems, and a longer
hospital stay.

If you drink alcohol regularly and stop suddenly, it can cause seizures, delirium,
and death. If we know you're at risk for these problems, we can prescribe medicine
to help prevent them.

Here are things you can do before your surgery to keep from having problems.
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e Be honest with your healthcare providers about how much alcohol you drink.

e Try to stop drinking alcohol once your surgery is planned. Tell your healthcare
provider right away if you:

o Get a headache.
o Feel nauseous (like you're going to throw up).
o Feel more anxious (nervous or worried) than usual.

o Cannot sleep.
These are early signs of alcohol withdrawal and can be treated.

e Tell your healthcare provider if you cannot stop drinking.

e Ask your healthcare provider questions about drinking and surgery. All your
medical information will be kept private, as always.

About smoking

If you smoke or use an electronic smoking device, you can have breathing
problems when you have surgery. Vapes and e-cigarettes are examples of
electronic smoking devices. Stopping for even a few days before surgery can help
prevent breathing problems during and after surgery.

Your healthcare provider will refer you to our Tobacco Treatment Program if you
smoke. You can also reach the program by calling 212-610-0507.

About sleep apnea

Sleep apnea is a common breathing problem. If you have sleep apnea, you stop
breathing for short lengths of time while you're asleep. The most common type is
obstructive sleep apnea (OSA). With OSA, your airway becomes fully blocked during
sleep.

OSA can cause serious problems during and after surgery. Tell us if you have or
think you might have sleep apnea. If you use a breathing device, such as a CPAP
machine, bring it on the day of your surgery.

Using MSK MyChart
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MSK MyChart (mskmychart.mskcc.org) is MSK's patient portal. You can use it to
send and read messages from your care team, view your test results, see your
appointment dates and times, and more. You can also invite your caregiver to
make their own account so they can see information about your care.

If you do not have an MSK MyChart account, you can sign up at
mskmychart.mskcc.org. You can also ask a member of your care team to send you
an invitation.

If you need help with your account, call the MSK MyChart Help Desk at 646-227-
2593. They are available Monday through Friday between 9 a.m. and 5 p.m.
(Eastern time).
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Presurgical testing (PST)

You'll have a PST appointment before your surgery. You'll get a reminder from your
surgeon’s office with the appointment date, time, and location. Visit
www.msk.org/parking for parking information and directions to all MSK locations.

You can eat and take your usual medicines the day of your PST appointment.
It's helpful to bring these things to your appointment:
e A list of all the medicines you're taking, including prescription and over-the-

counter medicines, patches, and creams.

e Results of any medical tests done outside of MSK in the past year, if you have
them. Examples include results from a cardiac stress test, echocardiogram, or
carotid doppler study.

e The names and telephone numbers of your healthcare providers.

You'll meet with an advance practice provider (APP) during your PST appointment.
They work closely with MSK's anesthesiology (A-nes-THEE-zee-AH-loh-jee) staff.
These are doctors with special training in using anesthesia during a surgery or
procedure.

Your APP will review your medical and surgical history with you. You may have tests
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to plan your care, such as:

e An electrocardiogram (EKG) to check your heart rhythm.
e A chest X-ray.

e Blood tests.

Your APP may recommend you see other healthcare providers. They'll also talk with
you about which medicine(s) to take the morning of your surgery.

Identify your caregiver

Your caregiver has an important role in your care. Before your surgery, you and
your caregiver will learn about your surgery from your healthcare providers. After
your surgery, your caregiver will take you home when you're discharged. They'll
also help you care for yourself at home.

For caregivers
Caring for a person going through cancer treatment comes with
many responsibilities. We offer resources and support to help you
manage them. Visit www.msk.org/caregivers or read A Guide for
Caregivers (www.mskcc.org/cancer-care/patient-education/guide-
caregivers) to learn more.

Fill out a Health Care Proxy form

If you have not already filled out a Health Care Proxy form, we recommend you do
now. If you already filled one out or have any other advance directives, bring them
to your next appointment.

A health care proxy is a legal document. It says who will speak for you if you cannot
communicate for yourself. This person is called your health care agent.

e To learn about health care proxies and other advance directives, read Advance
Care Planning for People With Cancer and Their Loved Ones
(www.mskcc.org/cancer-care/patient-education/advance-care-planning).

e To learn about being a health care agent, read How to Be a Health Care Agent
(www.mskcc.org/cancer-care/patient-education/how-be-health-care-agent).
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Talk with a member of your care team if you have questions about filling out a
Health Care Proxy form.
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Do physical activity
Doing physical activity will help your body get into its best condition for your
surgery. It will also make your recovery faster and easier.

Try to do physical activity every day. Any activity that makes your heart beat faster,
such as walking, swimming, or biking, is a good choice. If it's cold outside, use
stairs in your home or go to a mall or shopping center.

Follow a healthy diet

Follow a well-balanced, healthy diet before your surgery. If you need help with your
diet, talk with your healthcare provider about meeting with a clinical dietitian
nutritionist.
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Follow your healthcare provider’s instructions for taking aspirin

Aspirin can cause bleeding. If you take aspirin or a medicine that has aspirin, you
may need to change your dose or stop taking it 7 days before your surgery. Follow
your healthcare provider’s instructions. Do not stop taking aspirin unless they tell
you to.

To learn more, read How To Check if a Medicine or Supplement Has Aspirin, Other
NSAIDs, Vitamin E, or Fish Oil (www.mskcc.org/cancer-care/patient-
education/common-medications-containing-aspirin-and-other-nonsteroidal-anti-
inflammatory-drugs-nsaids).
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Stop taking nonsteroidal anti-inflammatory drugs (NSAIDs)

NSAIDs, such as ibuprofen (Advil® and Motrin®) and naproxen (Aleve®), can cause
bleeding. Stop taking them 2 days before your surgery. If your healthcare provider
gives you other instructions, follow those instead.

To learn more, read How To Check if a Medicine or Supplement Has Aspirin, Other
NSAIDs, Vitamin E, or Fish Oil (www.mskcc.org/cancer-care/patient-
education/common-medications-containing-aspirin-and-other-nonsteroidal-anti-
inflammatory-drugs-nsaids).
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Note the time of your surgery

A staff member will call you after 2 p.m. the day before your surgery. If your
surgery is scheduled for a Monday, they'll call you the Friday before. If you do not
get a call by 7 p.m., call 212-639-5014.

The staff member will tell you what time to get to the hospital for your surgery.
They'll also remind you where to go.
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Sleep
Go to bed early and get a full night's sleep.
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Take your medicines as instructed

A member of your care team will tell you which medicines to take the morning of
your surgery. Take only those medicines with a sip of water. Depending on what
you usually take, this may be all, some, or none of your usual morning medicines.
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Meet with a nurse

You'll meet with a nurse before surgery. Tell them the dose of any medicines you
took after midnight (12 a.m.) and the time you took them. Make sure to include
prescription and over-the-counter medicines, patches, and creams.

Your nurse may place an intravenous (IV) line in one of your veins, usually in your
arm or hand. If your nurse does not place the 1V, your anesthesiologist (A-nes-
THEE-zee-AH-loh-jist) will do it in the operating room.

Meet with an anesthesiologist
You'll also meet with an anesthesiologist before surgery. They will:

Review your medical history with you.

Ask if you've had any problems with anesthesia in the past. This includes nausea
(feeling like you're going to throw up) or pain.

Talk with you about your comfort and safety during your surgery.

Talk with you about the kind of anesthesia you'll get.
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e Answer questions you have about anesthesia.

Get ready for surgery
When it's time for your surgery, you'll take off your eyeglasses, hearing aids,
dentures, prosthetic devices, wig, and religious articles.

You'll either walk into the operating room or a staff member will bring you there on
a stretcher. A member of the operating room team will help you onto the operating
bed. They'll put compression boots on your lower legs. These gently inflate and
deflate to help blood flow in your legs.

Once you're comfortable, your anesthesiologist will give you anesthesia through
your IV line and you'll fall asleep. You'll also get fluids through your 1V line during
and after your surgery.
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Recovering after your surgery

This section will help you know what to expect after your surgery. You'll learn how
to safely recover from your surgery both in the hospital and at home.

As you read this section, write down questions to ask your healthcare provider.
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Flexible tubing

® s>
i SIRUREAL MU vidsAMi 2Alag
o SAAE ABRAAL UISRAL AR, dHIR PACUHI 41l At € US| S . dHIRL PACUHI sLSL
Ugd|, 2151l 2185 AR dHA SlRu2d-AL MHT A8 ov2l.

dAHRL SlRuUREAL 1M
AR UL dHR slRuaHi seell AU 84 US d dHRL RsaR] U R AV B, HI2LePIAL disl

-

3 2l 5 [Eat Yell siRiuedi e ©.
AR HA SIRUAAL HHI A asallMi 2419, R i S AR HARll % dH siRuzani sld

AR AHRL AL AR dH dAHRL HHT USTAL § dRcl %, dHIR] AAR A uRIMiR GleL AdHi
1 U2l UR i HeE SR2L.

AR dH SlRUAHT S2Ul, dUIR dHIRL HRIPRIAHIN URELARAL dHA 13| Uedl ALowL Acli-Al AHU
£ AR Uldi-] At 54l Ad gwudl d 2lluiasl,

dAHRL Ul [RIdRQL

A3 UES| M AlLST gUtlell AL, RVAUAH, dHA dHIRL IV clgi galiRl Ulst elzisal-l el A
ARl ASAR dH viLdl U AL, AR UL - Hidell ddidl lsi-l gat (dleil it ddl eq)
BUAHT AL, 91 AHIRL AHRA S[A2HT UL AR UG sl vl §3] $AU AR UL S, dl dd
PCA (e€R-["Rilcidl vlsi-i2s)) Bust-dl Heeall dHiRl vlsi-l eal ontd [FRIildRd 531 2usell.

AHIRL PURPRIAMIO URELARAL dHA dRaAR dHIR] LSt (Al YgaRl i R Hosol A gl 241Ul o3l
AHIRL LS IHI s A AR, dl dHIRL HRPRIAIN URELAIRAIHR] S1E5 25 d-l a1l A dHRL vlsiA

15/33



[FRIAREEE vl HsdAURR ©, 52l il dHRL SR [A2d AURIRIMHIR-L GuuidL 53| sl i
BRAURL setAeA 53] sl AR Ulsi FRIARQIHI wuidlll dH ag AR Ad Ay Ui HEE
Hael,

SlRuaH Rl 951 1Al d uedi duA Ulsi-l eal-dl RRRISUAA tuatHi 241a”l. Ulsi-l el dedlad
BUSHARL (A2l 2 AR [URRISULIA AR HAAl UlSIH ecllAl Al A 5 d L dAHIRL
BRI URELL 412 dlid 8.

§q 24 Aleq

sRal2ll i Ateta el i) dstal 24 AYHUAUL (§§RALAL AU) 2Adle STHH e SAML Hee HARl. d
A g2l 21 elsAHT 4 ARSI [FRUBIA [Seu1d (HAdUIRL) 1R SAMI UL HEE 529U R US
Al HR] AR, (S5 AAMRY2 vl lsYURAAE ARAMUAR dHA se-AAG SAMI HEE S8l

SlRUAHT sld dUIR YRAEMA Sl 24 US| arallefl orual Hi2 dH i 53\ sl 91 d as1glal Hi2
Adae- Calll Don't Falll (www.mskcc.org/cancer-care/patient-education/call-dont-fall)
ail.

AMIRU $5AIH| 5A 524l
AHRL $5AL AURRUSL §A d HE2 dHAL 5ARA S| HEAAURR . 1L AYHUAUL 24251adHi HEE SR O,

o ¥ Ll Sl dUR €2 SALS S-4A e AURRIHI2R-L 10 cvid BUAPL 2. dg HUlSl 1L,
AdAE- How To Use Your Incentive Spirometer (www.mskcc.org/cancer-
care/patient-education/how-use-your-incentive-spirometer) dil.

o u{ifl 4 Glst A Al 5y $A. dAHIR AL M-l 28 AR d 5cll Ad 51l dH
2lluwasl.,

. LY .
viig v dlg
AHIR] A3 UL URUH HITAHT A HIcR AUMR URALE] A UM 2ARL. dURoLE, dH lH €l
el AUSR uldld 2R 52l

\ Y

Bl dHA dAHRL ALSIR (A2L SIE WAL s, dl (Besd SRRRRuA 42142 Havel-] [asidl 52U

AHIRL 2Yot 21 S| Ao dd)

FUR dHRL ReliaVac 24l Jackson-Pratt sl Alsadl rRalel UHISL Add €l 24
sclsHi 25 2l 30 [A(EeR (LR 1 A1) Scll UEY UL L, ARUR dAHIRL BURPPRIAUN URELL d
53§12 ARl 2L AU A A3 uedl 3 2l 5 (g A 8.

16/33


https://www.mskcc.org/cancer-care/patient-education/call-dont-fall
https://www.mskcc.org/cancer-care/patient-education/how-use-your-incentive-spirometer

s2cls disi- s cdudd] Rl o 8 031 UM 4Ld) U5 €. ol 21d S, dl siRiuedHial
7L USAl AR AR M d-l A 5cll Ad vl d 2lluwagl, ag HilSd 1R, Aqe-l Caring for
Your ReliaVac Drain (www.mskcc.org/cancer-care/patient-education/caring-your-
reliavac-drain) 24dl [***bXNrLW5vZGUtbGluazommb)zcDsyMDIzNCA=***] qjzl,

Bl AHIRL AN AUAR URL dHRL ReliaVac 24l Jackson-Pratt s3--l iedion scfl d wwdl d
llvil d, dl d HeeU ULl T AHIR S A& % &R g US, cl d AHIR| AL AAAMI dHA HEE
SRAML ML HI2 a8 AR 612l

A2UA Vi 2ist sladl 112
gl dH 1 w5AUSUL Sl gy AHU SIRUAHT 2], dl slR{uzdiail 951 HA d uSel dHRL
BRIRIACIO URELAL AHIRL BHS AL el JRUGA 22Ul 2is1 51| Avel.

ol dH 1 ASAUSUL Scl VUL AHU SIRUEHT 22, ol AHIRL ARPRIAMHION URELAL dHIR] AR
Ul URAH HAISIA eI dAHIRL AU AUl 2is S1E] el

oyl dH Steri-Strips™ Al2l &R 2L, dl d AHU i Slcl US| o2l 24 9l % vl usl o2l vl €92l
og2l. o8l AR ULl dHIR] URAH HISId AHA Steri-Strips™ o Ul dldl 2, dl dHIRL
VRPN URELL d §12) ALuiel,

o3l AHIR] AR LSl dHIR] dREA UR (SULAA LR A uaMi 1] S, dl dAHRL AU 42Ul
2is1 2 2l 3 2sa(Sul Yell dplal ) 2us 8.

Al 5

AHR] AREAHR] S 512\ ALuiaHi UL UEl 24 SELS olle dH AR ¢ sl 1. edtdaiMi 2ddl
u2dl €2 5. AR Acfl auid, AlaRAL WQlHL ALl uals dHIRL ARIAL QAN UR A US drf el Avl,

d-tl oled, Alog 21 W dHRL ARUAL AN UR sndell del asell el dHIRL ARAAL AL BUAUIRAAL
{1 eARUL el 2uaR dledl uedl, A gdld dS d M sadell uuidl sl €l

Bl AHIR| 3% 2Uot s UL ddlldedl ST, cl dHIRL BURIRAUAUULA URELAL S 1] AL At i Yell
AR A dl.

\
e
€2 w1 MSK vl IR 2UlgSA2H2 €M YR(EMA 8l 24 US| oell2fl oyl 12 dH g s3) sl

ol d es1lal 12 What You Can Do to Avoid Falling (www.mskcc.org/cancer-
care/patient-education/what-you-can-do-avoid-falling) 2iua- aiil.

17/33


https://www.mskcc.org/cancer-care/patient-education/caring-your-reliavac-drain
https://www.mskcc.org/cancer-care/patient-education/what-you-can-do-avoid-falling

dAHRL RsaR) 2382 erq)

We want to know how you're feeling after you leave the hospital. To help us care for
you, we'll send questions to your MSK MyChart account. We'll send them every day
for 10 days after you're discharged. These questions are known as your Recovery
Tracker.

Fill out your Recovery Tracker every day before midnight (12 a.m.). It only takes 2 to
3 minutes to complete. Your answers to these questions will help us understand
how you're feeling and what you need.

Based on your answers, we may reach out to you for more information.
Sometimes, we may ask you to call your surgeon’s office. You can always contact
your surgeon’s office if you have any questions.

To learn more, read Common Questions About MSK's Recovery Tracker
(www.mskcc.org/cancer-care/patient-education/mymsk-recovery-tracker).
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Follow these guidelines to help manage your pain at home.

e Take your medicines as directed and as needed.

e Call your healthcare provider if the medicine prescribed for you does not help
your pain.

e Do not drive or drink alcohol while you're taking prescription pain medicine.
Some prescription pain medicines can make you drowsy (very sleepy). Alcohol
can make the drowsiness worse.

e You'll have less pain and need less pain medicine as your incision heals. An
over-the-counter pain reliever will help with aches and discomfort.
Acetaminophen (Tylenol®) and ibuprofen (Advil or Motrin) are examples of over-
the-counter pain relievers.
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o Follow your healthcare provider’s instructions for stopping your prescription
pain medicine.

o Do not take too much of any medicine. Follow the instructions on the label
or from your healthcare provider.

o Read the labels on all the medicines you're taking. This is very important if
you're taking acetaminophen. Acetaminophen is an ingredient in many over-
the-counter and prescription medicines. Taking too much can harm your
liver. Do not take more than one medicine that has acetaminophen without
talking with a member of your care team.

e Pain medicine should help you get back to your usual activities. Take enough to
do your activities and exercises comfortably. You may have a little more pain as
you start to be more active.

» Keep track of when you take your pain medicine. It works best 30 to 45 minutes
after you take it. Taking it when you first have pain is better than waiting for the
pain to get worse.

Preventing and managing constipation
Talk with your healthcare provider about how to prevent and manage constipation.
You can also follow these guidelines.

e Go to the bathroom at the same time every day. Your body will get used to
going at that time. But if you feel like you need to go, don't put it off.

e Try to use the bathroom 5 to 15 minutes after meals. After breakfast is a good
time to go. That's when the reflexes in your colon are strongest.

e Exercise, if you can. Walking is a great type of exercise that can help prevent
and manage constipation.

e Drink 8 to 10 (8-ounce) cups (2 liters) of liquids daily, if you can. Choose water,
juices (such as prune juice), soups, and milkshakes. Limit liquids with caffeine,
such as coffee and soda. Caffeine can pull fluid out of your body.

e Slowly increase the fiber in your diet to 25 to 35 grams per day. Unpeeled fruits
and vegetables, whole grains, and cereals contain fiber. If you have an ostomy
or recently had bowel surgery, ask your healthcare provider before changing
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your diet.

e Both over-the-counter and prescription medicines can treat constipation. Ask
your healthcare provider before taking any medicine for constipation. This is
very important if you have an ostomy or have had bowel surgery. Follow the
instructions on the label or from your healthcare provider. Examples of over-
the-counter medicines for constipation are:

o Docusate sodium (Colace®). This is a stool softener (medicine that makes
your bowel movements softer) that causes few side effects. You can use it to
help prevent constipation. Do not take it with mineral oil.

o Polyethylene glycol (MiraLAX®). This is a laxative (medicine that causes
bowel movements) that causes few side effects. Take it with 8 ounces (1 cup)
of a liquid. Only take it if you're already constipated.

o Senna (Senokot®). This is a stimulant laxative, which can cause cramping. It's
best to take it at bedtime. Only take it if you're already constipated.

If any of these medicines cause diarrhea (loose, watery bowel movements), stop

taking them. You can start again if you need to.
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Support services

This section has a list of support services. They may help you as you get ready for
your surgery and recover after your surgery.

As you read this section, write down questions to ask your healthcare provider.

MSK support services

Admitting Office

212-639-7606

Call if you have questions about your hospital admission, such as asking for a
private room.

Anesthesia
212-639-6840
Call if you have questions about anesthesia.

Blood Donor Room
212-639-7643
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Call for information if you're interested in donating blood or platelets.

Bobst International Center

www.msk.org/international

888-675-7722

We welcome patients from around the world and offer many services to help. If
you're an international patient, call for help arranging your care.

Counseling Center

www.msk.org/counseling

646-888-0200

Many people find that counseling helps them. Our Counseling Center offers
counseling for individuals, couples, families, and groups. We can also prescribe
medicine to help if you feel anxious or depressed. Ask a member of your care team
for a referral or call the number above to make an appointment.

Food Pantry Program

646-888-8055

We give food to people in need during their cancer treatment. Talk with a member
of your care team or call the number above to learn more.

Integrative Medicine and Wellness Service

www.msk.org/integrativemedicine

Our Integrative Medicine and Wellness Service offers many services to complement
(go along with) traditional medical care. For example, we offer music therapy,
mind/body therapies, dance and movement therapy, yoga, and touch therapy. Call
646-449-1010 to make an appointment for these services.

You can also schedule a consultation with a healthcare provider in the Integrative
Medicine and Wellness Service. They'll work with you to make a plan for creating a
healthy lifestyle and managing side effects. Call 646-608-8550 to make an
appointment for a consultation.

MSK Library

library.mskcc.org

You can visit our library website or email asklibrarian@mskcc.org to talk with the
library reference staff. They can help you find more information about a type of
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cancer. You can also visit the library’s Patient Education Resource Guide.

Nutrition Services

www.msk.org/nutrition

212-639-7312

Our Nutrition Service offers nutritional counseling with one of our clinical dietitian
nutritionists. Your clinical dietitian nutritionist will talk with you about your eating
habits. They can also give advice on what to eat during and after treatment. Ask a
member of your care team for a referral or call the number above to make an
appointment.

Patient and Community Education

www.msk.org/pe

Visit our patient and community education website to search for educational
resources, videos, and online programs.

Patient Billing

646-227-3378

Call if you have questions about preauthorization with your insurance company.
This is also called preapproval.

Patient Representative Office

212-639-7202

Call if you have questions about the Health Care Proxy form or concerns about your
care.

Perioperative Nurse Liaison

212-639-5935

Call if you have questions about MSK releasing any information while you're having
surgery.

Private Duty Nurses and Companions

646-357-9272

You can request private nurses or companions to care for you in the hospital and at
home. Call to learn more.

Rehabilitation Services
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www.msk.org/rehabilitation

Cancers and cancer treatments can make your body feel weak, stiff, or tight. Some
can cause lymphedema (swelling). Our physiatrists (rehabilitation medicine
doctors), occupational therapists (OTs), and physical therapists (PTs) can help you
get back to your usual activities.

» Rehabilitation medicine doctors diagnose and treat problems that affect how
you move and do activities. They can design and help coordinate your
rehabilitation therapy program, either at MSK or somewhere closer to home.
Call Rehabilitation Medicine (Physiatry) at 646-888-1929 to learn more.

e An OT can help if you're having trouble doing usual daily activities. For example,
they can recommend tools to help make daily tasks easier. A PT can teach you
exercises to help build strength and flexibility. Call Rehabilitation Therapy at
646-888-1900 to learn more.

Resources for Life After Cancer (RLAC) Program

646-888-8106

At MSK, care does not end after your treatment. The RLAC Program is for patients
and their families who have finished treatment.

This program has many services. We offer seminars, workshops, support groups,
and counseling on life after treatment. We can also help with insurance and
employment issues.

Sexual Health Programs
Cancer and cancer treatments can affect your sexual health, fertility, or both. MSK's
sexual health programs can help you before, during, or after your treatment.

e Our Female Sexual Medicine and Women'’s Health Program can help with sexual
health problems such as premature menopause or fertility issues. Ask a
member of your MSK care team for a referral or call 646-888-5076 to learn
more.

e Our Male Sexual and Reproductive Medicine Program can help with sexual
health problems such as erectile dysfunction (ED). Ask a member of your care
team for a referral or call 646-888-6024 to learn more.
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Social Work

www.msk.org/socialwork

212-639-7020

Social workers help patients, families, and friends deal with common issues for
people who have cancer. They provide individual counseling and support groups
throughout your treatment. They can help you communicate with children and
other family members.

Our social workers can also help refer you to community agencies and programs. If
you're having trouble paying your bills, they also have information about financial
resources. Call the number above to learn more.

Spiritual Care

212-639-5982

Our chaplains (spiritual counselors) are available to listen, help support family
members, and pray. They can contact community clergy or faith groups, or simply
be a comforting companion and a spiritual presence. Anyone can ask for spiritual
support. You do not have to have a religious affiliation (connection to a religion).

MSK's interfaith chapel is located near Memorial Hospital's main lobby. It's open 24
hours a day. If you have an emergency, call 212-639-2000. Ask for the chaplain on
call.

Tobacco Treatment Program

www.msk.org/tobacco

212-610-0507

If you want to quit smoking, MSK has specialists who can help. Call to learn more.

Virtual Programs

www.msk.org/vp

We offer online education and support for patients and caregivers. These are live
sessions where you can talk or just listen. You can learn about your diagnosis, what
to expect during treatment, and how to prepare for your cancer care.

Sessions are private, free, and led by experts. Visit our website to learn more about
Virtual Programs or to register.
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External support services

Access-A-Ride

web.mta.info/nyct/paratran/quide.htm

877-337-2017

In New York City, the MTA offers a shared ride, door-to-door service for people with
disabilities who can't take the public bus or subway.

Air Charity Network
www.aircharitynetwork.org
877-621-7177

Provides travel to treatment centers.

American Cancer Society (ACS)

WWW.cancer.org

800-ACS-2345 (800-227-2345)

Offers a variety of information and services, including Hope Lodge, a free place for
patients and caregivers to stay during cancer treatment.

Cancer and Careers

www.cancerandcareers.org

646-929-8032

A resource for education, tools, and events for employees with cancer.

CancerCare

www.cancercare.org

800-813-4673

275 Seventh Avenue (Between West 25th & 26th Streets)

New York, NY 10001

Provides counseling, support groups, educational workshops, publications, and
financial assistance.

Cancer Support Community
www.cancersupportcommunity.org
Provides support and education to people affected by cancer.

Caregiver Action Network
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www.caregiveraction.org

800-896-3650

Provides education and support for people who care for loved ones with a chronic
illness or disability.

Corporate Angel Network

www.corpangelnetwork.org

866-328-1313

Offers free travel to treatment across the country using empty seats on corporate
jets.

Good Days

www.mygooddays.org

877-968-7233

Offers financial assistance to pay for copayments during treatment. Patients must
have medical insurance, meet the income criteria, and be prescribed medicine
that's part of the Good Days formulary.

HealthWell Foundation

www.healthwellfoundation.org

800-675-8416

Provides financial assistance to cover copayments, health care premiums, and
deductibles for certain medicines and therapies.

Joe’s House

www.joeshouse.org

877-563-7468

Provides a list of places to stay near treatment centers for people with cancer and
their families.

LGBT Cancer Project

www.lgbtcancer.com

Provides support and advocacy for the LGBT community, including online support
groups and a database of LGBT-friendly clinical trials.

LIVESTRONG Fertility
www.livestrong.org/fertility
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855-744-7777
Provides reproductive information and support to cancer patients and survivors
whose medical treatments have risks associated with infertility.

Look Good Feel Better Program

www.lookgoodfeelbetter.org

800-395-LOOK (800-395-5665)

This program offers workshops to learn things you can do to help you feel better
about your appearance. For more information or to sign up for a workshop, call the
number above or visit the program’s website.

National Cancer Institute
WWWw.cancer.gov
800-4-CANCER (800-422-6237)

National Council on Aging (NCOA)

www.benefitscheckup.org

Provides information and resources for older adults. Offers BenefitsCheckUp®, a
free online tool that connects you to prescription assistance programs, including
Medicare's Extra Help program.

National LGBT Cancer Network

www.cancer-network.org

Provides education, training, and advocacy for LGBT cancer survivors and those at
risk.

Needy Meds
www.needymeds.org
Lists Patient Assistance Programs for brand and generic name medicines.

NYRXx

www.health.ny.gov/health_care/medicaid/program/pharmacy.htm

Provides prescription benefits to eligible employees and retirees of public sector
employers in New York State.

Patient Access Network (PAN) Foundation
www.panfoundation.org
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866-316-7263
Gives help with copayments for patients with insurance.

Patient Advocate Foundation

www.patientadvocate.org

800-532-5274

Provides access to care, financial assistance, insurance assistance, job retention
assistance, and access to the national underinsured resource directory.

Red Door Community (formerly known as Gilda's Club)
www.reddoorcommunity.org

212-647-9700

A place where people living with cancer find social and emotional support through
networking, workshops, lectures, and social activities.

RxHope

www.rxhope.com

877-267-0517

Provides assistance to help people get medicines they have trouble affording.

Triage Cancer

www.triagecancer.org

Provides legal, medical, and financial information and resources for cancer patients
and their caregivers.

HIAL Vi AREAAL SRAR Hi-l AsA AdRAl
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www.spohnc.org
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Educational resources

This section lists the educational resources mentioned in this guide. They will help
you get ready for your surgery and recover after your surgery.

As you read these resources, write down questions to ask your healthcare provider.
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e Common Questions About MSK's Recovery Tracker (www.mskcc.org/cancer-
care/patient-education/mymsk-recovery-tracker)

e How To Check if a Medicine or Supplement Has Aspirin, Other NSAIDs, Vitamin
E, or Fish Oil (www.mskcc.org/cancer-care/patient-education/common-
medications-containing-aspirin-and-other-nonsteroidal-anti-inflammatory-
drugs-nsaids)

e Herbal Remedies and Cancer Treatment(www.mskcc.org/cancer-care/patient-

education/herbal-remedies-and-treatment)

e How To Use Your Incentive Spirometer (www.mskcc.org/cancer-care/patient-
education/how-use-your-incentive-spirometer)

o Exercises After Your Neck Surgery (www.mskcc.org/cancer-care/patient-
education/exercises-after-your-neck-surgery)

o5l tHA SIE URRLAL 42l RidIAL S, oll dHIRL BURPRL AN URE LA AUS 5. AHIR
AL 2lHAL A AHAR YA Yell aeliod AU € cdl AR 2l U cd] Ao 4L AHY
Riar, di sie del 919] sl 91 il 24U MSK URELL AL cid 53 sl 1. sl UR $Hell
SI§2R AUl AU S 8. B tHA AHIRL BURPRIAIO URELdLAL qusR Sl Ad 524l d (Al
VLR A S, d1212-639-2000UR Sl S2U.
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About Your Neck Dissection Surgery - Last updated on March 31, 2026
dAHM VSR 24 HU(ES] 5 HHIRUA Al 52391 51AR AR gARL AHR(5MA &
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