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Cancer Center
PATIENT & CAREGIVER EDUCATION

Financial Assistance Programs: How
MSK Can Support You During
Treatment

This information explains financial assistance programs that may help you during your
cancer treatment.

Help us help you during your treatment

At MSK, we care about your overall health, not just your cancer diagnosis. Cancer
treatment affects you physically, mentally, and emotionally. It also can affect you
financially. Costs related to treatment can make it harder to pay for cancer treatment,
transportation, or housing.

Itis important to talk with your care team about any problems with money and paying
your bills. They can connect you to resources at MSK that can help.

Programs offered at MSK

MSK’s Financial Assistance Program
This program provides financial help for medical bills for patients in need. Eligible
patients who have money problems can have their hospital bills paid by this program.

Visit www.msk.org/insurance-assistance/assistance to learn more about this program.

Call 646-227-3378 for more information.

Insurance counseling

MSK Patient Financial Services can help during your treatment at MSK. They can answer
questions and explain your insurance and payment options. You can meet with them in
person or talk with them by phone.

Visit www.msk.org/insurance-assistance/insurance-information to learn more.

Financial Assistance Programs: How MSK Can Support You During Treatment 1/3


https://www.mskcc.org/insurance-assistance/assistance
tel:+1-646-227-3378
https://www.mskcc.org/insurance-assistance/insurance-information

Ask for your Patient Financial Navigator while you are at the hospital. You can also call
Patient Billing Services at 646-227-3378.

Prescription assistance programs

MSK Patient Financial Services can help you apply for programs offered by drug
companies and foundations. These offer financial support for prescription cost,
including co-pays. They can help patients who may benefit from extra support,
especially for high-cost drugs.

To learn more about these programs, talk with your care team. They can put youin
contact with your Patient Financial Navigator.

Help with other needs

Social workers at MSK can help you with your social and emotional needs during
treatment. They also can help patients having trouble paying for basic needs, such as
transportation and housing.

Please ask to talk with your MSK social worker to learn more about this program.

Visit www.msk.org/insurance-assistance for more information about our insurance help
and financial assistance programs.

If you have questions or concerns, contact your healthcare provider. A member of
your care team will answer Monday through Friday from 9 a.m.to 5 p.m. Outside
those hours, you can leave a message or talk with another MSK provider. There is
always a doctor or nurse on call. If you’re not sure how to reach your healthcare
provider, call 212-639-2000.

For more resources, visit www.mskcc.org/pe to search our virtual library.
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Tell us what you think
Tell us what you think

Your feedback will help us improve the educational information we provide. Your
care team cannot see anything you write on this feedback form. Please do not use it
to ask about your care. If you have questions about your care, contact your
healthcare provider.

While we read all feedback, we cannot answer any questions. Please do not write
your name or any personal information on this feedback form.

—Was this information easy to understand?

Somewhat
- @
No

What could we have explained better?

Please do not write your name or any personal information.
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