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How To Install the Withings
Health Mate App

This information explains how to install the Withings Health Mate app so
you can use it as part of your care at MSK.

Download the Withings Health Mate app from the iOS or Google Play Store
(see Figure 1).
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Withings Health Mate

Unlock the full

power of your
health data.
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Figure 1. The Withings
Health Matapp
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1. Open the Health Mate app on your smartphone or tablet. Select “Get
started” (see Figure 2).

Withings

Unlock the full power of your health data

Get started

Figure 2. Get started screen
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2. Enter the email address you would like to sign up with and click
“Continue” (see Figure 3).

Continue with

E-MAIL ADDRESS

Continue

® Continue with Apple

Figure 3. The sign up and log in
screen
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3. Check your email address for a Withings verification code. Enter the
code into the Withings Health Mate App and click “Next” (see Figure 4).

X

Check your email

We just sent a temporary identification code to
maktestuser Z34@gmail.com

IDENTIFICATION CODE

did not recaive e code. Sae oplions +

Figure 4. Verification screen
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4. Review the Withings Health Mate Privacy Policy and Terms
checkboxes and click “Next” (see Figure 5).

We believe in healthy
relationships.

Your Health Data

we will process your data In compiance with
par zonal data laws. it will never be shared

Without vOur Consent

T B
L Riecad our Privacy Polcy _]

B Agree to our Privacy Policy

Your relationship
with Withings

Dur Terms of Use define our products and
the way you should use them

[ Poad ow Terma |

n Agress to our Terms

Figure 5. Terms and Privacy Policy
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5. Enter your first name and last name. Then tap “Continue” (see Figure 6).

Perfect! Now let's set up
your profile.

Yhat should we call y\.'f'.lﬁ

FIRST HAME

LAST MAME

Continue

Figure 6. The profile screen
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6. Continue to create your profile. Enter your date of birth, assigned sex,
height and weight. Tap “Next” (see Figure 7).

Nice to meet you, MSK.

Let's complete your profbe with additona
information

¥ Fil with Apple Health

DATE OF BIRTH

Choose a date

ASSIGHED SEX

Choose fram list

Figure 7. The profile screen
continued
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7. Your profile is now set up. Tap “Next” (see Figure 8).
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Aph

Thanks MSK, your profile is
now complete.

Figure 8. The profile screen continued
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8. You will see a screen that asks you about activating Apple Health. Tap
“Not now” on the left (see Figure 9).

Vo ©

Activate Apple Health to import &
export data that can help you see
the big picture—and assist
coaching.

This will allow us to compara different

measuements to give you the right type of
coaching.

Figure 9. Activate Apple Health
screen
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9. Review the notifications pop up and select your preference (see Figure

10).

Figure 10. Notifications preference

screen
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“Withings" Would Like to
Send You MNaotifications

Wotifications may include alers,
sounds, and icon badges. These can

be configured in Settings

Dot Allow Allow
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How to setup your Withings BPM Connect
blood pressure monitor

1. You can now connect the BPM Connect monitor to your Health Mate
account. From top right-hand corner of the Home screen, tap “Devices”
icon (see Figure 11).

Welcome MSK

Log your health data, join our programs or
discover our devices to get started

Figure 11. Health Mate home screen
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2. Tap the “Install a device” blue button (see Figure 12).

e . |
Install a device

Discover our devices

Figure 12. Install a device screen
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3. Tap “Blood pressure monitors” (see Figure 13).

Choose the product
you'd like to set up

Blood pressure monitors

Sheap Sensors

Figure 13. Product selection screen
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4. Tap “BPM Connect” (see Figure 14).

Blood pressure monitors

BFM Core

BPFM Conmect

BPM Connact Pro

Figure 14. BPM Connect screen
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5. Tap the “Install” black button (see Figure 15).

BPM Connect

I—“||l:':'-.- easy medically-accurate blood pressure
monitoring in the comfort of youwr home

Figure 15. Install button screen
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6. Get your BPM Connect monitor. Place it near the smartphone or tablet
that has the Health Mate app and your MyMSK app. Press and hold the
monitor’s power button for 3 seconds. Your BPM Connect monitor will
display “SETUP.” When it is powered on, tap the “Next” black button
(see Figure 106).

Get started!

Prasa the button for 3 seconds

N |

Figure 16. Get started screen
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7. You will see a blue light and the prompt “Setup” on your BPM Connect
device. The Health Mate app will start to connect to the monitor. Make
sure you device is close to your smartphone or tablet. When you see the
prompt, tap the “Pair” blue button to pair the BPM Connect monitor to
you smartphone of tablet (see Figure 17).

Looking for your BPM Connect...

Get your BPM Connect close to your phone

Bluetooth Pairing Request

"BPM Connect Fd* would like 1o pair
with your iPhona.

: I:ll

Figure 17. Bluetooth pairing screen
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8. You will see the Connected to your BPM Connect screen. Tap “Next” (see
Figure 18).

Cancel

BPM Connect detected

Figure 18. Successful connection
screen
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9. Connect to a Wi-Fi network. You must connect to Wi-Fi to send your
blood pressure measurements to your care team. Go to the Wi-Fi
selection screen (see Figure 19). Select a network and enter your

password. You will see a scree that tells you your BPM Connect monitor

is ready. Tap “Done” (see Figure 20).

Nearby Wi-Fi Networks

Once connectad, BPM Connect can
automatically sync your data

Mearby Wi-Fi netwaorks

MSE WiFi 1

Home Network

Wifi_23i39

Smith_B273

Terry1234

Guest_1928493

Metwark32849

Office_WiFi514

Dend3282042380

Figure 19. Wi-Fi networks
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Your BPM Connect is ready!

W will now gusde you through your first blood
presaune Measurament

Figure 20. The BPM Connect monitor is
ready to use
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Connecting your account to MyMSK

1. open the MyMSK mobile app and log in (Figure 21).

(®) e MyMSK

Log In to MyMSK

Username

Password

Forgot your username?

Fargot your password?

Sign Upfor MyMSK_

Figure 21. MyMSK mobile app Log in
screen
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2. From the homepage, select the Messages tile (see Figure 22).

Welcome back,
Deetwo

& Appointments

Mone upcoming

[ﬂ Unread messages

% Results or records

) Forms

#e Medications

Figure 22. The Messages tile
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3. Select the message “Blood Pressure Moniter Connection” (Figure 23).

1212

Messages

@ EBlood Pressure Monitor Con...

¥ Device Connection

12:08 pm

our cardialogist at MSK will be collecting vour

O predsure measuremaents. Pl

Review and sign this consent f...

Econsent Mailbox

Hella

O/DB/ 2024

There is a research opportunity at MSK that wou

Exercise Research Opportunity...

M5 Device Connecticn

& a research apportunity

Welcome to Exercise Oncology

MSH Davice Connechion

Woelcome and thank you for your participat

Exgrcise Oncodogy clindcal tridl

Appls Messa..

O1/08/2024

at MSK that wou

O1,/08/ 2024

Menu

Figure 23. The messages screen
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4. Select the link for Withings account (see Figure 24).

Message Details

Blood Pressure Monitor Connection

M5K Device Connection

Your cardiologist at MSK will be collecting
yvour blood pressure measurements. Please
click on this link to create a
wecountjand begin sharing your blood
pressure information with your
cardiclogist at MSK.

Onece your account has been created
review the guides below on how to set up
your Withings blood pressure monitor and
how to take a reading

o Set Up Your Withings BPM

If you have any guestions about your
Withings blood pressure monitor, please
reach out to your cardiologist's office.
Thank you,

it = B2 =

Hame Appts Messa., Med info Menu

Figure 24. Screen with link
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5. Enter the email address you used when creating your Withings account
(see Figure 25). Enter the identification code that was sent to your email
address (see Figure 26). Select “Allow this app” to connect to Validic (see
Figure 27). Your blood pressure measurements will be sent to your MSK
care team through Validic.

Authentication

Create or bogin to your account to use with the
Withings app.

EMAIL ADDRESS

[ ‘ Continue with Apple j

[ 5 Continue with Google ]

WITHINGS

The login screen for Withings
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Check your email

Wie just sent a temporary identification code

to ko SRGMIEDMERCT OrE

IDENTIFICATION CODE

Didn't receive coda? Send again ¥

I Login with password instead |

WITHINGS

Figure 26. The identification code
screen
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Validic

Validic is the industry's leading digital health

platform
j —
™

Your are connected to the account
kalseemamskcc.org. You're going to
authorize this partner;

to ratrieve the information of your usar
o pebriove matrics data

to retrieve acthwly data and sleep data

This is not you?

Figure 27. The permission screen for
Validic
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6. The accounts will connect. You will be taken back to MyMSK. Your
device will appear in remote monitoring devices screen (see Figure 28).
Your Withings account is now connected to MyMSK.

Remote Monitoring

wi hings  Withings

Appts Messa.. Mad Info

Figure 28. The MyMSK remote
monitoring devices screen
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If you have questions or concerns, contact your healthcare provider. A
member of your care team will answer Monday through Friday from

9 a.m. to 5 p.m. Outside those hours, you can leave a message or talk
with another MSK provider. There is always a doctor or nurse on call. If

you're not sure how to reach your healthcare provider, call
212-639-2000.

For more resources, visit www.mskcc.org/pe to search our virtual library.
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