Memorial Sloan Kettering
Cancer Center
PATIENT & CAREGIVER EDUCATION

Urgent Care Center and Symptom Care
Clinic Nursing Discharge Instructions:
Pain

This information explains nursing discharge instructions for pain from the Urgent Care
Center (UCC) or the Symptom Care Clinic (SCC).

Pain

If you have pain medication to take as needed, take it before doing things that make
your pain worse.

Try relaxation exercises (such as deep breathing) or meditation to help lessen your pain.

Keep track of what makes your pain better and worse. Your healthcare team can use this
information to treat your pain better. Keep a list of the medications you take, how much
they help the pain, and how long the pain relief lasts.

When you describe your pain, you can give it a number from O to 10. O would be no pain,
and 10 is the worst pain ever.

Keep pain medications in a safe place away from visitors and out of reach of children
and pets.

Many pain medications cause constipation (difficulty pooping), so keep track of your
bowel movements (poop). If your healthcare provider told you to take medication to
prevent constipation, take as directed.

Call your MSK healthcare team or go to the nearest emergency room if you have:

e Pain that does not get better after taking pain medication.

¢ New or worsening pain.
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e New or worsening trouble sleeping or thinking clearly.
e Shortness of breath.
e Trouble staying awake to perform normal tasks.

Your care team may direct you to your regional Symptom Care Clinic (SCC) or the
Urgent Care Center (UCC).

Follow up with your MSK healthcare team after discharge.

You can search for information on this topic and many others in MSK’s Patient and
Caregiver Education library at www.mskcc.org/pe

If you have questions or concerns, contact your healthcare provider. A member of
your care team will answer Monday through Friday from 9 a.m.to 5 p.m. Outside
those hours, you can leave a message or talk with another MSK provider. There is
always a doctor or nurse on call. If you’re not sure how to reach your healthcare
provider, call 212-639-2000.

For more resources, visit www.mskcc.org/pe to search our virtual library.
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https://www.mskcc.org/public-notices/health-information-from-msk-cancer-experts

Tell us what you think
Tell us what you think

Your feedback will help us improve the educational information we provide. Your
care team cannot see anything you write on this feedback form. Please do not use it
to ask about your care. If you have questions about your care, contact your
healthcare provider.

While we read all feedback, we cannot answer any questions. Please do not write
your name or any personal information on this feedback form.

—Was this information easy to understand?

Somewhat
- @
No

What could we have explained better?

Please do not write your name or any personal information.
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