Memorial Sloan Kettering
Cancer Center
PATIENT & CAREGIVER EDUCATION

What to Expect When You Come to
MSK's Josie Robertson Surgery Center

This information will give you an idea of what to expect when you come to MSK’s Josie
Robertson Surgery Center (JRSC) on the day of your surgery.

@ Please visit www.mskcc.org/pe/expect-jrsc to watch this video.

To keep patients and staff safe and healthy during the COVID-19 pandemic, we may
change our visitor policy more often than usual. Visit www.msk.org/visit to see the most
up-to-date information.

If you have questions or concerns, contact your healthcare provider. A member of
your care team will answer Monday through Friday from 9 a.m.to 5 p.m. Outside
those hours, you can leave a message or talk with another MSK provider. There is
always a doctor or nurse on call. If you’re not sure how to reach your healthcare
provider, call 212-639-2000.

For more resources, visit www.mskcc.org/pe to search our virtual library.
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Tell us what you think
Tell us what you think

Your feedback will help us improve the educational information we provide. Your
care team cannot see anything you write on this feedback form. Please do not use it
to ask about your care. If you have questions about your care, contact your
healthcare provider.

While we read all feedback, we cannot answer any questions. Please do not write
your name or any personal information on this feedback form.

—Was this information easy to understand?

Somewhat
- @
No

What could we have explained better?

Please do not write your name or any personal information.
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