Ready to start planning your care? Call us at 800-525-2225 to make an appointment.
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As a patient at Memorial Sloan Kettering (or any hospital) in New York State or New Jersey, you’re guaranteed protections under the law. These ensure
that you understand the treatment you’re receiving, that you're not discriminated against for any reason, that you know the names of everyone involved
in your care, and other rights. You also have responsibilities as a patient, such as telling your doctor or nurse that you don’t understand something and
being considerate and courteous to other patients and staff.

If you are an MSK patient with a concern, question, or complaint about your care, or would like someone to serve as your advocate, our patient
representatives are here to help.

Patient representatives are committed to ensuring that your rights are respected and that your concerns are addressed. We can speak on your behalf,
represent your interests, and answer questions about hospital policies and procedures. We can be most helpful when brought into a situation while it is
occurring, rather than after the fact, so do not hesitate to call upon us.

To contact a patient representative, please call 212-639-7202.

Read more about your rights as a patient.

New York
+

New Jersey
+
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tel:+1-800-525-2225
https://www.mskcc.org/
file:///appointments/request-appointment?appointment_type=new
https://www.mskcc.org/appointments/request-appointment?appointment_type=current
tel:8005252225
tel:8336755437
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/insurance-assistance/insurance-information
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/doctors
https://www.mskcc.org/locations
file:///appointments/refer-patient
tel:6466777440
https://www.mskcc.org/doctors
https://www.mskcc.org/referring-physicians/physician-relations-team
https://www.mskcc.org/clinical-trials-updates/clinical-updates
https://www.mskcc.org/nomograms
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/hcp-education-training/cme
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/cancer-care/risk-assessment-screening
https://www.mskcc.org/cancer-care/diagnosis-treatment
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/pediatrics/cancer-care/treatments
https://www.mskcc.org/pediatrics/cancer-care/clinical-trials
https://www.mskcc.org/experience/patient-support
https://www.mskcc.org/pediatrics/experience/life-pediatrics
https://www.mskcc.org/experience/caregivers-support
https://www.mskcc.org/experience/patient-support/lisa-and-scott-stuart-center-adolescent-and-young-adult-cancers-msk
https://www.mskcc.org/cancer-care/patient-education
https://www.mskcc.org/news/in-the-news
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/about
https://www.mskcc.org/about/leadership
https://www.mskcc.org/about/history-milestones
https://www.mskcc.org/about/equality-diversity-inclusion-msk
https://www.mskcc.org/annual-report
https://giving.mskcc.org/
https://www.mskcc.org/pressroom/journalists
https://www.mskcc.org/news/news-releases
https://www.mskcc.org/news
https://www.mskcc.org/contact
https://www.mskcc.org/locations
https://www.mskcc.org/locations/visiting-us/directions
https://www.mskcc.org/locations/visiting-us/policy-visitors-patients
https://mymsksso.mskcc.org/ssoportal/Account/Login
http://mskcc.convio.net/site/Donation2?df_id=19195&19195.donation=form1&mfc_pref=T&s_channel=2024-MSKCCNavigation&utm_source=MSKCC&utm_medium=referral&utm_campaign=2024&utm_content=NAV_DON_FN_PDN
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/nondiscrimination-statement-discrimination-against-law
tel:+1-212-639-7202

Ere
Ethics at MSK
Learn about our approach to ethics at Memorial Sloan Kettering, including how you can request an ethics consultation.
Learn more
PREVIOUS

Helpful Phone Numbers
NEXT

Patient Representation
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https://www.mskcc.org/experience/patient-support/ethics-msk
https://www.mskcc.org/experience/become-patient/helpful-phone-numbers
https://www.mskcc.org/experience/become-patient/patients-rights/patient-representation
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https://www.mskcc.org/
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/legal-disclaimer
https://www.mskcc.org/privacy/website-accessibility-statement
https://www.mskcc.org/privacy
https://www.mskcc.org/insurance-assistance/understanding-cost-your-care-msk/download
https://www.mskcc.org/public-notices
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