
Cancer Patient Financial Assistance Programs

This section provides you with information about financial assistance resources for cancer patients at MSK and outside MSK. This includes MSK’s

Financial Assistance Program and prescription assistance programs.

To speak with someone about your options, contact your Patient Access Coordinator (PAC). You can call your doctor’s office to learn who your PAC is.

If you don’t know your doctor’s office phone number, you can look it up on our Find a Doctor page.

Financial Assistance Program for Patients

Managing the cost of your cancer treatment can be stressful and difficult. If you are having a hard time paying for your care, you can apply for MSK’s

Financial Assistance Program (FAP). To apply, you’ll need to meet income requirements and give MSK documentation such as proof of your income and

your assets as well as information about your personal background.

We understand that patients may have been financially impacted or have financial distress resulting from the COVID-19 pandemic. Our patient

billing services team is available to help. Please contact us at 646-227-3378 to learn about various financial assistance options.

To learn more about MSK’s FAP program, please use the following links:

Prescription Drug Co-Pay Assistance

Patients may have a high co-pay for their prescription medications that is not covered by their insurance. Prescription assistance programs provide

financial aid to qualifying patients. All programs are income-based, and the application process varies.

Ready to start planning your care? Call us at 800-525-2225 to make an appointment.
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tel:+1-800-525-2225
https://www.mskcc.org/
file:///appointments/request-appointment?appointment_type=new
https://www.mskcc.org/appointments/request-appointment?appointment_type=current
tel:8005252225
tel:8336755437
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/insurance-assistance/insurance-information
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/doctors
https://www.mskcc.org/locations
file:///appointments/refer-patient
tel:6466777440
https://www.mskcc.org/doctors
https://www.mskcc.org/referring-physicians/physician-relations-team
https://www.mskcc.org/clinical-trials-updates/clinical-updates
https://www.mskcc.org/nomograms
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/hcp-education-training/cme
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/cancer-care/risk-assessment-screening
https://www.mskcc.org/cancer-care/diagnosis-treatment
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/pediatrics/cancer-care/treatments
https://www.mskcc.org/pediatrics/cancer-care/clinical-trials
https://www.mskcc.org/experience/patient-support
https://www.mskcc.org/pediatrics/experience/life-pediatrics
https://www.mskcc.org/experience/caregivers-support
https://www.mskcc.org/experience/patient-support/lisa-and-scott-stuart-center-adolescent-and-young-adult-cancers-msk
https://www.mskcc.org/cancer-care/patient-education
https://www.mskcc.org/news/in-the-news
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/about
https://www.mskcc.org/about/leadership
https://www.mskcc.org/about/history-milestones
https://www.mskcc.org/about/equality-diversity-inclusion-msk
https://www.mskcc.org/annual-report
https://giving.mskcc.org/
https://www.mskcc.org/pressroom/journalists
https://www.mskcc.org/news/news-releases
https://www.mskcc.org/news
https://www.mskcc.org/contact
https://www.mskcc.org/locations
https://www.mskcc.org/locations/visiting-us/directions
https://www.mskcc.org/locations/visiting-us/policy-visitors-patients
https://mymsksso.mskcc.org/ssoportal/Account/Login
http://mskcc.convio.net/site/Donation2?df_id=19195&19195.donation=form1&mfc_pref=T&s_channel=2024-MSKCCNavigation&utm_source=MSKCC&utm_medium=referral&utm_campaign=2024&utm_content=NAV_DON_FN_PDN
https://www.mskcc.org/insurance-assistance
https://www.mskcc.org/videos/financial-assistance-at-msk
https://www.mskcc.org/doctor
tel:+1-646-227-3378
https://www.mskcc.org/insurance-assistance/assistance/financial-assistance-program
https://www.mskcc.org/sites/default/files/node/3725/documents/web-site-financial-questionnaire-042010-english.pdf
https://www.mskcc.org/sites/default/files/node/3725/documents/web-site-fap-docs-reqsted-web-english-050521.pdf
https://www.mskcc.org/insurance-assistance/assistance/income-requirements


You may apply for programs through drug manufacturers or foundations. Many drug manufacturers will provide free medication to patients who qualify.

Foundations may provide financial support to people who qualify that may cover some or all of the cost of their medication. Foundations are only open for

a limited amount of time when funding becomes available.

You may be able to receive medication at a lower cost by signing up for a co-pay prescription savings card.

Most prescription assistance programs require that you complete a full application, meet a set of income requirements, provide proof of income, indicate

your household size, and specify your insurance coverage. They may also conduct a credit check.

MSK Patient Financial Services (PFS) can assist you in applying for available programs. Please let your doctor’s office know if you are interested in

applying for a prescription assistance program and they can put you in contact with your PFS Patient Access Coordinator.

Social Work

Our social workers provide emotional support and guidance to patients and their families and friends. Some of our services include ongoing programs for

patients who are in treatment and their caregivers and in-person and online support groups. We can also help with practical issues such as

transportation problems and financial concerns.

Social workers are available on every patient floor of the main hospital and at all of the outpatient facilities, including our regional clinics. To speak with a

social worker, ask your doctor or nurse, or call the number listed above.
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https://www.mskcc.org/sites/default/files/node/3725/documents/managing-the-cost-of-your-treatment.pdf-6-21-18.pdf
https://www.mskcc.org/insurance-assistance/insurance-information/terms
https://www.mskcc.org/insurance-assistance/assistance/financial-assistance-program
https://www.mskcc.org/
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/legal-disclaimer
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https://www.mskcc.org/privacy/website-accessibility-statement
https://www.mskcc.org/privacy
https://www.mskcc.org/insurance-assistance/understanding-cost-your-care-msk/download
https://www.mskcc.org/public-notices
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