Ready to start planning your care? Call us at 800-525-2225 to make an appointment.
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If your child, adolescent, or young adult has been diagnosed with cancer, you can call our Department of Pediatrics to make an appointment at Memorial
Sloan Kettering. When you call, please have the following details available:

e Personal information: Child’s name, date of birth, and Social Security number as well as names, addresses, and contact information for parents or
legal guardians.

e Reason for visit: Primary site of disease or diagnosis if known.

e Primary medical insurance carrier: Our Patient Financial Services staff works closely with insurance carriers if authorizations or out-of-network
approvals are required. We will obtain authorizations prior to appointments.

e Healthcare provider: Name and contact information for the child’s primary physician and for the physician or medical facility that has treated the
current iliness (if available).

Appointments by Phone
For U.S. Patients

Call 833-MSK-KIDS
Mon-Fri, 8:00 AM-6:00 p.m., ET

For International Patients

Call 212-639-4900 or use AT&T Direct Access by dialing the access number for the country you are calling from, then dialing 888-675-7722.

Learn more about services for international patients or email us at international@mskcc.org.

For Referring Physicians

Call 833-MSK-KIDS to consult with one of us or to hear about our services and teams of experts. We can schedule appointments for your
patients, often on the same day or within 24 hours for new or suspected diagnoses. Learn more about referring a patient.
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