
Talking with Your Healthcare Team

Pediatric neuroblastoma expert Stephen Roberts meets with a family to discuss next steps.

Ready to start planning your care? Call us at 800-525-2225 to make an appointment.

Your First Appointment

Make an Appointment

Refer a Patient

Learn About Cancer & Treatment

About Us

 Patient Portal: MyMSK

Donate Now

Back

Make an Appointment

We’re here for you.

MAKE AN APPOINTMENT

SPEAK TO A CARE ADVISOR

Adults: 800-525-2225

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)

New patient

Current patient

Back

Refer a Patient

Partner with us to treat your patient’s cancer.

Refer a patient

CALL OUR DEDICATED CLINICIAN ACCESS NUMBER

646-677-7440

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)

Back

Learn About Cancer & Treatment

ADULTS

Cancers & conditions

Risk assessment & screening

Diagnosis & treatment

Clinical trials

CHILDREN & TEENS

Cancers & conditions

Diagnosis & treatment

Back

About Us

ABOUT US

Our mission, vision & core values

Leadership

History

Equality, diversity & inclusion

Annual report

Give to MSK

FOR THE MEDIA

Talking with Your Healthcare Team 1/3

tel:+1-800-525-2225
https://www.mskcc.org/
file:///appointments/request-appointment?appointment_type=new
https://www.mskcc.org/appointments/request-appointment?appointment_type=current
tel:8005252225
tel:8336755437
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/insurance-assistance/insurance-information
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/doctors
https://www.mskcc.org/locations
file:///appointments/refer-patient
tel:6466777440
https://www.mskcc.org/doctors
https://www.mskcc.org/referring-physicians/physician-relations-team
https://www.mskcc.org/clinical-trials-updates/clinical-updates
https://www.mskcc.org/nomograms
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/hcp-education-training/cme
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/cancer-care/risk-assessment-screening
https://www.mskcc.org/cancer-care/diagnosis-treatment
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/pediatrics/cancer-care/treatments
https://www.mskcc.org/pediatrics/cancer-care/clinical-trials
https://www.mskcc.org/experience/patient-support
https://www.mskcc.org/pediatrics/experience/life-pediatrics
https://www.mskcc.org/experience/caregivers-support
https://www.mskcc.org/experience/patient-support/lisa-and-scott-stuart-center-adolescent-and-young-adult-cancers-msk
https://www.mskcc.org/cancer-care/patient-education
https://www.mskcc.org/news/in-the-news
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/about
https://www.mskcc.org/about/leadership
https://www.mskcc.org/about/history-milestones
https://www.mskcc.org/about/equality-diversity-inclusion-msk
https://www.mskcc.org/annual-report
https://giving.mskcc.org/
https://www.mskcc.org/pressroom/journalists
https://www.mskcc.org/news/news-releases
https://www.mskcc.org/news
https://www.mskcc.org/contact
https://www.mskcc.org/locations
https://www.mskcc.org/locations/visiting-us/directions
https://www.mskcc.org/locations/visiting-us/policy-visitors-patients
https://mymsksso.mskcc.org/ssoportal/Account/Login
http://mskcc.convio.net/site/Donation2?df_id=19195&19195.donation=form1&mfc_pref=T&s_channel=2024-MSKCCNavigation&utm_source=MSKCC&utm_medium=referral&utm_campaign=2024&utm_content=NAV_DON_FN_PDN
https://www.mskcc.org/pediatrics/experience/your-first-appointment


At Memorial Sloan Kettering, we want patients and families to feel comfortable communicating about

pediatric cancer care with our healthcare teams. As a parent or patient, you have important decisions to

make about treatment, and you should never be afraid to ask our staff questions that can guide you during

this process.

Here are several tips for talking with your healthcare team, provided by others who have been through the

diagnosis and treatment experience in our Department of Pediatrics.

Connect

Prepare your questions in advance –  Before your appointment at Memorial Sloan Kettering, you

may find it useful to write a list of questions to help you stay on track. You should put the

questions of most concern to you first on the list. To help you get started, you can review our list

of common questions you may wish to ask .

Bring a relative or friend to the appointment –  You may find it difficult to remember everything

that you hear. Having a friend or family member with you to take notes or recall the discussion

can be helpful.

Take notes – Writing down notes during the appointment may help you recall the answers to

your questions and the information communicated by your child’s doctor.

Speak up if you or your child don’t understand something –  Your child’s doctor may assume that

you are following the discussion if you don’t speak up when something is unclear to you. Please

ask all of the questions that you and your child have. It can be helpful to ask the doctor to draw a

diagram to explain what he or she is describing. You can also try repeating what the doctor has

said aloud, to confirm that you understand the information.

Ask for a language interpreter if needed –  We understand that our patients and families come

from a variety of backgrounds and speak many different languages. In advance of your

appointment, please contact your healthcare team to arrange interpretation services.

Find out how to contact your care team –  It is possible that all of your questions may not be

covered at an appointment, or you may have questions come to mind when you are making a

treatment decision after an appointment. Ask how to continue the discussion with any member of

the treatment team, either in person or on the phone.
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