
Media Guidelines

As a premier comprehensive cancer center, Memorial Sloan Kettering is often approached by the media
and other groups interested in finding out information and working with and interviewing our staff. Each
request is evaluated on a case-by-case basis by a media relations team member in the Department of
Marketing & Communication and with appropriate administrative, clinical, and research staff.

Our goal is to work with journalists to provide the public with timely information about cancer and the
important work do at Memorial Sloan Kettering.

Media staff members are always available to discuss and consider requests such as the following:

From Journalists

From Community
Organizations

From Media Relations, Advertising, and Entertainment Industry
Representatives

Memorial Sloan Kettering is required by law to protect the privacy of our patients and to maintain the
confidentiality of their identity and health-related information. This is our primary consideration when
evaluating the potential participation of any public activity.

At times, Memorial Sloan Kettering may decline participation, and the following is taken into consideration:

Ready to start planning your care? Call us at 800-525-2225  to make an appointment.

Resources for Journalists

Make an Appointment

Learn About Cancer & Treatment

For Physicians

About Us

 MSK MyChart

Donate Now

Back

Make an Appointment

We're here for you.

MAKE AN APPOINTMENT

SPEAK TO A CARE ADVISOR

Adults: 800-525-2225

Available 24 hours a day, 7 days a week

New patient

Current patient

Back

Learn About Cancer & Treatment

ADULTS

Cancers & conditions

Risk assessment & screening

Diagnosis & treatment

Clinical trials

CHILDREN & TEENS

Cancers & conditions

Diagnosis & treatment

Back

For Physicians

Partner with us to treat your patient’s cancer.

Refer a patient

CALL OUR DEDICATED CLINICIAN ACCESS NUMBER

646-677-7440

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)

Back

About Us

ABOUT US

Our mission, vision & core values

Leadership

History

Inclusion & belonging

Annual report

Give to MSK

FOR THE MEDIA
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tel:+1-800-525-2225
https://www.mskcc.org/
https://www.mskcc.org/experience/become-patient/appointment
https://mskmychart.mskcc.org/MyChart/Authentication/Login?
tel:8005252225
tel:8336755437
https://www.mskcc.org/experience/become-patient/msk-difference
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/insurance-assistance/insurance-information
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/doctors
https://www.mskcc.org/locations
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/cancer-care/risk-assessment-screening
https://www.mskcc.org/cancer-care/diagnosis-treatment
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/pediatrics/cancer-care/treatments
https://www.mskcc.org/pediatrics/cancer-care/clinical-trials
https://www.mskcc.org/experience/patient-support
https://www.mskcc.org/pediatrics/experience/life-pediatrics
https://www.mskcc.org/experience/caregivers-support
https://www.mskcc.org/experience/patient-support/lisa-and-scott-stuart-center-adolescent-and-young-adult-cancers-msk
https://www.mskcc.org/cancer-care/patient-education
https://www.mskcc.org/news/in-the-news
https://www.mskcc.org/sign-up-msk-now
file:///appointments/refer-patient
tel:6466777440
https://www.mskcc.org/doctors
https://www.mskcc.org/referring-physicians/physician-relations-team
https://www.mskcc.org/clinical-trials-updates/clinical-updates
https://www.mskcc.org/nomograms
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/hcp-education-training/cme
https://www.mskcc.org/about
https://www.mskcc.org/about/leadership
https://www.mskcc.org/about/history-milestones
https://www.mskcc.org/about/inclusion-belonging
https://www.mskcc.org/annual-report
https://giving.mskcc.org/
https://www.mskcc.org/pressroom/journalists
https://www.mskcc.org/news/news-releases
https://www.mskcc.org/news
https://www.mskcc.org/contact
https://www.mskcc.org/locations
https://www.mskcc.org/locations/visiting-us/directions
https://www.mskcc.org/locations/visiting-us/policy-visitors-patients
https://mskmychart.mskcc.org/MyChart/Authentication/Login?
https://secure2.convio.net/mskcc/site/Donation2?df_id=22233&22233.donation=form1&s_channel=MSKCC-nav
https://www.mskcc.org/news/journalists


Potential disruption of patient care, research, or student activities
Possible compromise of patient privacy
Damage to or alteration of our property
Potential safety hazards
Adherence to our conflict of interest and other policies that prohibit endorsements

Unfortunately, we are unable to assist students or journalists-in-training with academic assignments
because of our inability to allocate limited resources to such projects. In addition, because of the potential
disruption to our clinical care areas and possible violation of patient privacy, we are unable to
accommodate requests from patients to film, record, photograph, or otherwise chronicle their cancer care
experiences, including tests, procedures, treatments, or consultations.

For more information about how to work with our media staff, please contact a media staff member.
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