Memorial Sloan Kettering
Cancer Center

OBPA3OBATEJIbHbIE MATEPUATIbLI A1 MAUVEHTOB N Y XAXNBAIOLLIX 3A
HAMW JTNL,

O6uweHune c nevyawlem KoMmaHOom:
Korga 3BOHNTb No TenedoHy, a

Korga ncnonb3oBaTtb noptan MSK
MyChart

ITOoT MaTepuran NoMoXeT BaM MOHATb, KOraa cnepyeT ucnonb3osatb MSK
MyChart, a korga 3BoHUTb No TenedoHy anga obmeHa nHpopMaLmen c BaLlen
nevyawien KOMaHOon.

OTnpaBka coobweHun B MSK MyChart

MSK MyChart (mskmychart.mskcc.org) — aTo nopTan gns nauneHToB LeHTpa
MSK. Bbl MOXeTe ncnonbsoBaTb ero, YTo6bl 06LLaTbCA CO CBOEN nevatuen
KOMaHOoW, OTNpaBnsAs u nonyyas coobueHus, npocMaTpuBaTh pesynbTaThl
NccnenoBaHnin, YTOYHATDL AaTy 1 BpeMs NpueMoB 1 npoyee. Bol Takke moxeTe
NpenoXnNTb YXaXKNBAIOLL,EMY 3a BAMM MLy CO3AaTb CBOIO YYETHYIO 3aMnuch,
4TO6bI BUAETb NHPOPMaLMIO O BaLLEM JIEYEHUMN.

MSK MyChart — 3T0o ny4wmnin cnoco6 anekTPOHHOro obLLeHns ¢ BalLen
nevawien komaHgown. OH 3auLLaeT NNYHY0 NMHPOopPMaLMIO, NCMONb3YS
6e3onacHbili cnocob ee nepepayn. CoobLieHns Ha nopTane NpocMaTpmBaoTCS
creunanMcToM Ballell nevyallen KoMaHabl exxefHeBHO B paboune gHu (c
noHedenbHMKa No NATHULY).

Bbl MOXeTe oTnpaBnaTb coobLieHus Yyepes MobunbHoe npunoxenmne MSK
MyChart nnu Be6-cant mskmychart.mskcc.org B Be6-6paysepe.
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https://mskmychart.mskcc.org/MyChart/Authentication/Login?
https://mskmychart.mskcc.org/MyChart/Authentication/Login?

Ecnny Bac ewe HeT yueTHOM 3anucu Ha nopTtane MSK MyChart, nepengnte no
ccoinke mskmychart.mskcc.org, 4Tobbl 3apernctpupoBaTbcs. Bbl Takke
MOXeTe NONPOCUTb CneunanncTa Ballen nevyawlen KoMaHabl NpucnaTh BaM
npurnaweHune.

Ecnn Bam Hy>XHa noMoLLb B paboTe C y4eTHOM 3anmncbio, CBXXNTECh CO cy>X6on
TexHn4Yeckomn nogaepXkn no tenedpony 646-227-2593. Cnyxba paboTtaet c
noHepenbHuKa no natHuuy ¢ 9:00 o 17:00 (no ceBepoamepukaHCKOMY
BOCTOYHOMY BPEMEHN).

Kak o6palwiaTbca B odpuc Ballero
MeAWLMNHCKOro COTpyaHMKa

NHorpa ny4wunin cnocob noroBopurTb CO CBOEN Nleyallell KOMaHOom —
NMO3BOHUTb UM, a He ncnonbsoBatb MSK MyChart.Hmxe npnBogsaTca HekoTopble
obwme pekomeHgaumn. OHM NOMOryT BaM PELLUNTb, ClieayeT I BaM CBSA3aTbCS C
BaLUuen nevawien komangown yepes MSK MyChart nnm no3soHuTb B opuc BaLlero
MeaNLUNHCKOro COTpYAHUKaA.

OTtnpaBbTe coobuieHne Yepes MSK 3BOHUTE MEANLIMHCKOMY COTPYAHUKY:
MyChart:
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https://mskmychart.mskcc.org/MyChart/Authentication/Login?
tel:+1-646-227-2593

® yTOObI 3aKasaTb NONONIHEHME 3anaca ® Npu BO3SHNKHOBEHUN HEOTITIOXHbIX
nekapcTB B 06bIYHOM NOpPSAKE; BOMPOCOB;

® yTOObI 3aNMcaTbCs Ha NPYEM UNu ® Npu BO3SHUKHOBEHUM CregyoLmnx
nepeHecTn (OTMEHNTDb) ero; CMNTOMOB:

® yTOObI 3a4aTh BONPOCHI O paunoHe © noBbiLLIeHHasa TeMnepaTypa
NMATaHNS; o 6onb

® yTOObI 33apaTh O6LLME BONPOCHI O NaHe o TowmHoTa (owyLieHne
nevyeHus; NOACTYyNaloLLein PpBOThbI)

® yTOObI 3a4aTb BONPOCHI O pe3ynbTaTax © pBOTa
aHann3oB.; ® B CUTyauunsx, Tpebylowx peeHns B TOT

® yTOOBI OTNPaBNTL POPMbI AOrOBOPA Xe fOeHb;
CTpaxoBaHus Npu notepe ® yTO6bl COOBLLNTL MEAULIMHCKOMY
TPyAocnocobHocTy; COTPYAHUKY O CITOXHbIX CATYaLMUsIX.

® yTObOBI OTNPaBUTL poTOorpaduu;

® yTO6bI 3anpocnTb 06 Y0 NHPOPMaUUIO
(3anpoc pOKYMeHTOB, HanpasneHne K
crneunanucTam).

Ecnn Bam TpebyeTcsa cpovHas MeauUUHCKas NOMOLLb, MTO3BOHUTE MO

Homepy TenedoHa 911 unm obpaTnTech B 6mXanLLINin NyHKT CKOPOW

MeauUMHCKON noMoLn. He oTnpaBnante cooblleHune Yepes

nopTtan MSK MyChart. Mbl penaem Bce BoO3MOXHOe, YTOObl OTBETUTDL

Ha Bce coobeHunsa noptana MSK MyChart B TeueHune 2 pabounx
OHen.

Y10 He0oOXOAMMO YUnTbIBaTH

¢ Bo3MOXHO, BalleMy MeANLUNHCKOMY COTPYOHUKY NOoTpebyeTca nepenaTtb
BaLLN COOOLLEHNS OpYrM Crieymanmuctam, KOToOpble MOMOryT OTBETUTb Ha
BaLL BOMPOC. DTO MOXeT 3aaepXaTb nx oteeT. OHM MOTryT NOroBOpPunThH C:

© BalLUMM BPa4yoM Uin Bpavamu;
o MepcecTpon/menbpaTtom;
o K/IMHNYECKUM BPa4yoM-aMeToNorom;

o ¢gapmaueBTOM;
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© 0PUNCHBIMU COTPYAHUKAMMN.

e DneKTPOHHOe obLeHne c nevyawien kKomaHgon (Hanpumep, coobuieHns B
MSK MyChart nnu anekTpoHHble NncbMa) MoXxeT opuumanbHO BONTU B BaLLly
MeOMLVHCKYIO KapTy.

e DneKTPOHHadA nepenncka NpocMaTpmnBaeTCsa TONbKO B paboune gHu.

e EcnuBbl He NonyyaeTe oTBeT Ha coobLleHne B TeyeHne 2 pabouunx gHen,
NO3BOHMTE CBOEMY MeANLMNHCKOMY COTPYAHUKY.

e Bawa nevawas koMaHga MOXeT OTBETUTb Ha Balle coobLleHne no
TenedoHy BMecTo ncnonbsoBaHmsa MSK MyChart, ecnn couteT, 4to Tak
OypeT ny4we.

If you have questions or concerns, contact your healthcare provider. A
member of your care team will answer Monday through Friday from 9 a.m.
to 5 p.m. Outside those hours, you can leave a message or talk with
another MSK provider. There is always a doctor or nurse on call. If you're
not sure how to reach your healthcare provider, call 212-639-2000.

[ononHntenbHylo MHPOPMaLMIO CM. B HaLLIe BUpPTyanbHOM 6nbnmoTteke Ha
cante www.mskcc.org/pe.

Communicating With Your Care Team: When to Call or Use MSK MyChart - Last updated on
January 31,2025
Bce npaBa 3awmweHbl u npuHagnexat Memorial Sloan Kettering Cancer Center
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