Memorial Sloan Kettering
Cancer Center

OBPA3OBATEJIbHbIE MATEPUAJIbI OJ14 NMALUNEHTOB U
YXAXUBAKOLWNX 3A HUMK TN

[lpnemMbl N0 BUOEOCBA3U B LLEHTPE
MSK

JTa nHpopMaumsa NOMOXET BaM NMOHATb, YTO Takoe NpneMm
No BUAEeOCBA3N. Ero Tak)xe HasbiBalOT ANCTAHLNOHHbBIM
(telemedicine) npuemom. Bawa nevawlas komaHga MoxeT
Ha3HA4YNTb BaM BpeMs ans npmnema no BugeocBasu.

Y10 Takoe npuem no Buaeoceasn?

Bo Bpemsa npnema no BuaeocBasn MeqUUNHCKNN
COTPYAHUK UCNOJIb3YeT TEXHONOMMIO, MO3BOJAIOLLYIO
OkasbliBaTb MEAULMHCKYIO NOMOLLb 6e3 Heob6xoanmMocTu
noceLleHna kKabrHeTa Bpa4a. Bbl yBngntecb co ceonm
MeOVNLUNHCKUM COTPYOHUKOM N MOrOBOpPUTE C HUM Npu
nomMoLLM KOMNbloTepa, cMapTPOHa UK NiaHLWeTa.
MeonUMHCKNI COTPYAHUK CMOXET NPOBEPUTb Balle
CaMOY4yBCTBME N MPOBECTU ANAarHoCcTuky npobnem. [1ns
Bac MOryT paspaboTaTtb NnaH nevyeHuns, NCNONb30OBaB
TOJIbKO BM3UT No Buaeo. Bupeo He 6ypeT 3anncbiBaTbCa U
COXPaHATbCS.

KakoBbl npenmyLiecTea npneMos no
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BUOeOCBA3N?

an/IeM no BnageoceAaAsnm nMmeetT MHOro npenmyLlecTs, B TOM
ymcne:

e OkasaHue TpebyemMon MegnLMNHCKOM nomoLLn 6e3
HeobxogMMoOCTU NnoceweHna 6onbHULbI;

¢ SKOHOMUA BpeMeHN n geHer Ha gopory,

e BO3MOXHOCTb NPOBOANTb MEHbLLIE BPeMeHU Ha npneme
y CBOero MeauuUMHCKOro COTpyaHuKa;

® BO3MOXHOCTb CAAaTb aHaNN3bl B MECTHOW KNNHUKE, a He
exaTb B 6onbHULY (3TO 3aBUCUT OT TOrO, rae Bbl
XuBeTe);

e OTCYTCTBUE HeobxogmMocTm OpaTb OTryn Ha paboTe,
4TObbl €XaTb B 60ONbHULY;

® OTCYTCTBME HEOOXOOMMOCTU B TOM, 4TOObI BO BpeMms
noesnkun B 60nbHULY BaC CONPOBOXAA0 yXaXuneatoLlee
3a BaMu nNuyo.

OpHoM N3 OCHOBHBbIX Lienen npnemMa no BUAeoCBAa3mn
ABNSeTCA oOCTaBKa MeaUUMHCKON MOMOLLN NMPSIMO K MeCTy
BaLLero npoXxueBaHus. MHorne roBopsT, YTO Npnem
nocpencTBOM BMAEOCBA3M O4YE€Hb MOXOX Ha BU3UT B
KabuHeTe Bpayva.

LleHTp MSK y>Xe Heckonbko net NpoBoAUT NpueMbl
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nocpeacTBOM BUAEOCBA3U MO MHOIMM HanpaB/ieHNAM,
BKJIlOYas NCUXNATPUIO, FEHETUKY, NoaaepPXX1NBatoLL Yo
Tepanuio N nepecagky KOCTHOro Mmosra. [lpakTnyecku Bce
NauMeHTbl BbICOKO OLLEHMBAIOT Ka4eCcTBO 06 CnyXnBaHNS
BO BpeMs npuema no BngeocBsa3n.

CKonbKo CTOMT Npuem No BUQeoCcBasn?

Ecnny Bac ecTb BONPOCHI NO BbICTABMIEHNIO CHETOB,
O3HAaKOMbTeCb ¢ MaTepuanom [lomoLlb B peLueHnmn
(PMHAHCOBbIX BOMNPOCOB, CBSI3aHHbIX C JIEYHEHNEM B LIEHTPE
MSK (www.mskcc.org/ru/insurance-assistance/help-your-
financial-questions-msk).

byneT nu cobniopeHa KOHMOAEHUMNANBbHOCTbL B
OTHOLUEeHNN Moen nipopmaumn?

Oa. [NpuemM nocpencTsom BUOeOCBA3N BeAeTCa B
COOTBETCTBUMN CO CTPOrnmMm Hopmamm 3akoHa ob
OTBETCTBEHHOCTU N NepeHOCe AaHHbIX O CTPaAXOBaHNN
3popoBba rpaxpaaH (Health Insurance Portability and
Accountability Act (HIPAA)). 3T0o 3HauuT, 4TO
KOHPUNOEHUNANbHOCTb MO OTHOLLEHMIO K BaM
cobniopaeTcs TOYHO Tak Xe, Kak U B c/ly4ae NIMYHOr o
npuema y Bcex paboTtatoLmx ¢ BaMuU MeaNLNHCKNX
COTPYOAHUKOB.

Kak nponcxogunTt npmem no BuaeocBssn?
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Mbl Ha3HauMM BpeMms, korga 6ygeT NpoxoanTb Ball NPUeMm
no snpeocsasun. Bol bygeTe ncnonb3oBaTtb CBOM
KOMMbIOTEP NN CMAPT-yCTPONCTBO (CMapT@OH nnu
nnaHwert). lNpnem no Bnpeoceasn MoxeT ObITb NPOBEEH B
nobom ynobHoM ang Bac MecTe, Hanpumep:

e NOMa;
® Ha paborTe;

e B pernoHanbHoM otgeneHun ueHTpa MSK B Hbto-
[>xepcu, okpyre Yactyectep n Ha JloHr-Annenge.

Bo Bpemsa npuema no Bugeoceasu Bbl byneTte BugeTb n
cnblWaTh gpyr gpyra tak, 6yaro HaxoanTecb B OQHOM
KabuHeTe. K npnemMy no BMoeocBs3n MOXeT
NPNCOEONHNTLCA OPYr, Y1EeH CEMbU NN NEPEBOAYNK, KaK U
npwv MINYHOM Npueme.

B koHUEe npnema MeauUMHCKUIN COTPYOHUK AacT BaM
yKasaHus B CBA3M C Nocneaylowmnm HabnogeHmnem,
HanpuMep KacatoLmecs gaTt npuema nnm Heob6xoanMmbix
NccnepoBaHUN KPOBW. ECNn BO3HUKHYT TEXHUYeCKune
npob6nembl, NpneM B ciiyvyae Heob6xoanmMocTu
npopomkntca no tenedoHy. Ecnn Bo Bpemsa npnema Bam
CTaHeT MNJI0XO NN Bbl NTOYYBCTBYeTe ANCKOMPOPT,
CKaXXute o6 3TOM MegNLUNHCKOMY COTPYOHUKY.

[MpoBegeHne npuema No BUAEOCBA3N C NOMOLLIbIO
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KOMMbIOTEepa Ui cCMapT-yCTPOUCTBA

Ecnn Bo BpeMsa npmnema no BuaeocBa3n Bbl HAXOQUTECH
0OMa unn Ha paboTe, Bbl MOXeETe NCNOJb30BaTb CBO
KoMnbloTep, cMapTPOH nnm nnaHweT. Baw megnumHckun
COTPYOHMK CKaXeT, KaKoe NpUuoXXeHne nim nporpaMmmMHoe
obecneyeHne BaM noHagobunTcsa ana npuema no
BUOEOCBA3N.

Bbl 0,OMKHbBI 3HaTb CBOE MMS MNOJIb30BaTeNsA 1 Naposb o
nopTtana MSK MyChart, 4Tob6bl Bbl MOrivi BOMTU B CUCTEMY
nepep npnemomM. Ecnm Bawen yyetHom 3anmncbio MSK
MyChart ynpasnseT yxaxunsatowiee 3a BaMu Nmyo, 3TOT
4yenoBeK O0/MKeH NPUCyTCTBOBATb BO BpeMs npuema no
BNOEOCBA3U, YTOObI MTOMOYb BaM.

OnnaTa 3a npueM No BUAEOCBA3M B3MMaeTCA Tak Xe, Kak 1
3a NpUeM C NINYHbIM NpucyTcTemneM. YTobbl NONY4YNTb
aKTyanbHy0 MHPOPMaLMIO O TOM, NOKPbIBaET N BalLl NiiaH
MeAULUNHCKOr O CTPaxoBaHNA NpmMeM no BnaeoCcBsasu,
obpaTnTechb B CBOIO CTPAxX0OBYO KOMMAHMIO.

[Mpuem no BMoeocBA3n B permoHanbHOM OTOENIeHNA
ueHTpa MSK

Ecnn npnem no BngeocBa3n npoBoanTCs B PermoHasibHOM
oTnenennn ueHtpa MSK, Bam Hy>xHO BypeT NpunTn B 3TO
oTOeneHne B AeHb npuema.

[Nocne Toro Kak Bbl 3apeructpupyeTech, Hall COTPYOHUK
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npoBepeT Bac B KAOMHET anig ocMoTpa. DTOT KabuHeTt
OCHalLeH cuctemom BugeocBasn. Mbl 3aKkpoem aBepb,
4TOObI BAC HUKTO HE TPEBOXWJS, a C BaMu B KabunHeTe
ocTaHeTca MeacecTpa/menbpaT. Mepgcectpa/menbpar
NPOBepPUT BalL OCHOBHble PU3NO0NOornyeckmne nokasatTenm
N oOBbACHUT, Kak paboTaeT cuctema.

B HasHauyeHHOe BpeMs MefcecTpa/MenbpaTt NO3BOHUT B
odunc Baero MeguLMNHCKOro COTPyaHNKa, CNonb3ys ons
3TOro CEHCOpPHbIN 3KpaH. Ha akpaHe Bbl MOXeTe yBUAETb
KoopanHaTopa oduca Ballero Bpaya, korga oH oyger
NnepeagpecoBbiBaTb Ball Bbi30B. [1pn nogkniovYeHUn Bbl
YBUAUTE CBOEro MegnuMHCKOro COTPYAHMKA Ha 60onbLLOM
BNO,EOMOHUTOPE.

Bo Bpemsa npuema no Bugeocessn Bbl bygeTte BugeTb n
cnbllWaTb gpyr gpyra tak, 6yaTo HaXoAnTeCb B OQHOM
KabunHeTte. Ecnu Bbl NNIOX0 BUOUTE NN CAbILLNTE, CKaXnTe
00 3TOM KOOpAMHaATOPY NO yxony nnm
MeacecTpe/menbpaTy, C KOTOPbIMUY Bbl NPULLNAY B KabUHET.

B KOHLEe npremMa MeanLNHCKUIA COTPYOHNK OAaCT BaM
yKa3aHus B CBA3M C NOCNeayoLwmm HabnogeHnem,
Hanpumep KacatoLmecs gaT npuema nnm HeobxoanMblx
nccnenoBaHnn Kpoeu. ECnn BO3HUKHYT TexHU4Yeckune
npob6nembl, NpneM B ciiy4yae Heob6xoanmMocTu
NPOoOOMKNTCA NO TenedoHy.
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Ecnn Bo BpeMsa npriema BaM CTaHeT NOXO UK Bbl
no4yBcTBYyeTe ANCKOMPOPT, ckaxunTte o6 aTom
MeauUNHCKOMY COTPYAHUKY. Ecnn BaM noHapobuTtcs
NMOMOLLIb, HA)XKMUTE Ha KPACHYIO KHOMKY Bbi3OBa Ha 3afHeln
cTeHe KabuHeTa.

MoxeT nm Bpa4 NnoCTaBUTb MHE AUArHO3 BO
BpeMms npuema no Buaeocsasmn?

Bo Bpems npuema no Bngeoceasn MoryT 6biTb NpoBeneHb!
MHormne obcnepoBaHus. Ecnn Heobxoanmo, Ball
MeaUUNHCKNA COTPYOHUK MOXET MNOMNPOCUTb BaC U3MEHUTDb
nonoxkeHne YyacTu tTena. Takmm o6pasom, COTPYOAHUK
MOXeT YBUAETb, Kak Bbl BUraeTechb, N eCTb /1N Y Bac
6oneBbie OLLyLLEHNS.

NHorpa BnpeocBsA3b He ABNS€TCS Hanny4yLwwum cnocobom
npoBecTn ob6cnenoBaHue. TO ciyvyaeTcs KpaHe peako.
[MpnynHa npnema nsBecTHa Ballen nevyawlen kKomaHae,
NO3TOMY Mbl 3HaEM, ABNSAETCA JIN B 3TOM Clly4ae npuem no
Buaeocssasun 6esonacHbiM n 3¢pPEKTUBHbBIM.

OTpaxaeTca nu npnem No BUAEOCBA3M B MOEN
MeOLMHCKOW OOKYMEeHTauumn?

[a. Bawus MeauumnHCKn COTPYOHUK BHeceT nHpopMauuio
06 3TOM NpnemMe B MEONLMNHCKYIO AOKYMEHTALUMIO TakK Xe,
KaK 1 B Cly4yae npuema C JIM4YHbIM NPUCyTCTBMNEM.
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OnpocHnk obpaTHON CBA3N

Yepes Heckonbko gHel nocsie npuema rno BugeocBssmn Mbl
HanpaBsnM BaM OMPOCHUK, YTOObI y3HaTb O BaLLUX
BnevyatneHmax. Ham o4yeHb Ba)xHO BalLle MHeHue. Balum
OTBETbl MOMOryT HaM YNyYLIUTb 3TY YCAYry Ans Hawmnx
NaunNeHToB.

Ecnny Bac ecTb BONpOChI U onaceHunst, NO3BOHNTE
CBOEMY MeanLNHCKOMY coTpyaHuky. Cneunannct
BalLLen neyvyawien KoMaHabl OTBETUT Ha 3BOHOK C
noHepenbHuka no natHuuy ¢ 9:00 oo 17:00 B gpyroe
BpeMS Bbl MOXKeTe OCTaBNTb cOOOLLeHnE nnu
NOroBOpPUTb C Aopyrum Bpayvom ueHTpa MSK. Bol Bcerga
MOXeTe CBA3aTbCA C AEXYPHbIM BPayYoM 1in
meacecTpoin/mepbpaTtom. Ecnu Bbl He 3HaeTe, Kak
CBSA3aTbCSA CO CBOUM MeANLUHCKUM COTPYAHUKOM,
No3BOHUTE No HoMepy 212-639-2000.

[ononHnTenbHyo NHPOPMaALUIO CM. B HaLLIEN
BUpPTYanbHOM bubnuoTteke Ha cannTe www.mskcc.org/pe.

Video Visits at MSK - Last updated on February 1, 2025
Bce npaBa 3awmiieHbl n npnHagnexaTt Memorial Sloan Kettering
Cancer Center
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