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BBegeHue

OTO PYKOBOACTBO NOMOXET BaM NOHATb, kKak Memorial Sloan
Kettering Cancer Center (MSK) BbicTaBnsieT cyeta 3a CBOM
ycnyrn.B Hem npmMBoanTCSA NOSICHEHME, KaK Mbl BbICTaBNsieM
cyeTa 3a ycnyrn 6onbHULBI (y4pexaeHus) n Bpaya,

a Takke MHgopmauma o Bawen OMHAHCOBOW OTBETCTBEHHOCTU 3a
npefocTaBfieHHble HaMmu ycrnyrn.CoxpaHsmnTe 3TO0 PyKOBOACTBO B
KayecTBe CrpaBOYHMKA BO BPEMS NEYEHNS.

Cneumanunctel otaenos no paboTte co cyeTamym NaLUUEHTOB
(Patient Accounts Department), no paboTe co cueTamu 3a ycnyru
Bpaden (Physician Billing Department) n cnyx6bl BbicTaBneHus
cyeToB naumeHtam (Patient Billing) Bcerga rotoBbl nomMoyb
BaM.Ecnu Bam HyXHa NOMOLLb, Hala KOHTaKTHas MHdopMauus
npvBegeHa Ha nocnegHen cTtpaHuue.

Kak 3aperncrpupoBaTbCA Ha Hawem nopTane Ans
nauumeHtoB MyMSK

Ha nawewm noptane gns nauyneHtoB MyMSK npeacraeneHa
BaXkHasi nHcopmaums o cyetax. MyMSK npegHasHadeH ons
NauMeHTOoB 1 NUL, yXaxuBaroLlmx 3a HumMn. Ecnn pebeHky elue
He ucnonHunock 18 net, co3gaTtb YY4ETHYH 3anucb U NONyYnTb
AOCTYN K HEN MOXET ero poanTesb UM 3aKOHHbIW OnekyH. [ns
pernctpauumn sam notpebyeTcsa Homep MeanLMHCKOW KapTbl
(medical record number, MRN) n ngeHTuKaunoHHbIn HOMep.

UTtobbl 3apernctpmpoBaTtbes, 0bpaTuTech k KoopamHaTopy no
yxo4y Unu K ceoemy Bpayy.Bbl Takke MoxeTe NO3BOHUTDL B
cnpaBo4Hyto cnyxby MyMSK no tenedoHy 646-227-2593 ¢
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noHeaensHMka no nNsatHuuy ¢ 9:00 go 17:00 (no BOCTOYHOMY
BPEMEHMN) . Bbl Takke MoxeTe co3gaTb y4ETHYHO 3anvch
MyMSK

Ha cante my.mskcc.org unm 3arpy3utb npunoxeHne MyMSK.

VisitPay: Bbl MOXXeTe 06GHOBNATH CBOKO KOHTAKTHYIO U
CTpaxoBY UHOPMaLMIO, NPOM3BOAUTL NIATEXN U OTNPaBASATb
coobuieHnsa B Cnyx0Oy BbICTaBneHNs CHETOB NaumeHTam,
ncnosnb3ya Haw nnaTtexHoln canTt VisitPay. MHdopmauus o
TOM, Kak ncnone3osartb VisitPay, npusegeHa Ha cTp. 14.



Haww 2 otaena no pabote co cyetamu

CyeT MOXeT BbITb BbICTABSEH Kak HaWLMM oTAenom no pabote
CO cyeTaMu NaumeHToB, TaK U HaWum oTaenom no pabote co
cyeTamMmu 3a ycnyru Bpademn.

LleHTp MSK npeanaraeT MHOXeCTBO BMAOB fieveHusi. Bo Bpems
npuemMa Bbl MOXETE BCTPETUTLCSA C BPa4oM, MPOUTN OUArHOCTUKY
n ambynaTopHyto npouenypy.

3a MHorue ycnyru Bel Nony4mTe 2 cyeTa:oaumH 3a yCryrm
GonbHWLbBI, @ ApYror 3a ycryru Bpava.

Hanpumep, ecnu Bam ByaeTt caenaH peHTreH, Bbl NonyyYnte cyet
oT 6onbHMUbI 3a pacxoabl MSK Ha okasaHue aTon ycnyru.Bam
Takke OyaeT BbICTaBIEH CYET 3a YCryru Bpaya, nsydaroLuero
PEHTFEHOBCKNIA CHUMOK.

CyeTa 3a ycnyru 60MbHULBI OTHOCATCH K pacxoaam
MeOULMHCKOro y4YpeXxaeHusl, CBsI3aHHbIM C BalLUM JIeYEHMEM.
OHM MOryT BKIHOYaTh:

e pacxofHble matepuanbl, 06opygoBaHuMe 1 Kakue-nmbo
aHanmsbl;

e ambynaTopHble MeauLMHCKME YCIYrIu;

e CTOMMOCTb YCINyr TEXHUYECKMX CNELNAnnCToB,
MececTep v Apyrux cneumanucToB Ballen neyalemn
KOMaHapl, HE ABMAOLMXCS Bpa4YaMu.

9T pacxoabl 605bHULLI BYQYT OTPaXKeHb! B cHeTe, KOTOPbLIN Bbl
nonyynTe OT Hawero otaena no paboTe co cyeTamu
nauMeHTOB.

CyeTa 3a ycnyru Bpavda npencraBnaroT cobon cyeTa 3a ycnyrm
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HallMX Bpayew, HanpuMep, 3a OCMOTP UM KOHCYNbTauuio.3Tu
pacxodbl 6yayT oTpaXeHbl B cHeTe, KOTOPbI Bbl MONy4YnUTe OT
Hallero oTaerna no paboTte co cyeTamu 3a yCryru Bpayen.



CyeTa 3a ycnyrn 00sbHULbI

XAMPLE, BILL MRN: 00111111
D@ | o | D@ O
ized or Enclosed: $

cad#t| [ [ [ [ [ [ [ ][] HE

Sig Exp.Date: | | | /[ [ |
Questions? Call Patient Billing Services (PBS) at 646-227-3378,
8:00am=6:00pm. Callers outside area codes STATEMENT DATE  DUE DATE  AMOUNT YOU OWE AMOUNT ENCLOSED

212/646/718 should call 866-248-1274. 08/10/23 08/25/23 $11.60 $
Pay ondine by credit card or electronic check by using
MyMSK or | C

PATIENT:

Memorial Sloan Kettering
Cancer Center..

Make Payment to

Bill Example
123 Falke &t HSKCC_PATIENT ACCT
Newchork N 10065 NEW YORK, MY 10087-1700

PLEASE DETACH AND RETURN WITH PAYMENT. YOUR INSURANCE INFORMATION 26180855081.0202300000000

IS ON THE REVERSE SIDE. PLEASE REVIEW AND NOTIFY US OF CHANGES.

Due to the many impacts COVID«19 is having, we understand that you may not be able to make payments by the “payment due date” and/or may be
experiencing difficulty in affording care. If you are experiencing any financial difficulty, please call our Patient Billing Services team and they can
talk you through various financial assistance options.

This amount represents your current outstanding balance; this may be the last you receive g this balance. If you have any
questions about your balance and/or payment options, please call Patient Billing Services. You can also view your bills on: www.myMSKCC.org

STATEMENT OF HOSPITAL SERVICES

(AS OF AUGUST 10, 2023)

2 PAGE 1

PATIENT:BILL EXAMPLE (MRN #00111111)

THE FOLLOWING CHARGES ARE FOR NON-PROVIDER RELATED SERVICES AT THE MEMORIAL HOSPITAL AND MAY REFLECT INPATIENT AND/OR

OUTPATIENT CARE.
CHARGES VISIT MUMBER: 33478126 roivexrrron SUMMARY

TOTAL CHARGES $248.00
PLACE OF SERVICE: OFFICE VISIT (53RD ST) BI;LBJN:EDICAkg PT ? s
DATE(S): 06/07/2023 INSURANCE ADJUSTMENT............ccoene. -190.9
INSURANCE PAYMENT....

G0463-HOSPITAL OUTPATIENT CLIN VISIT ASSESS & MGMT PT......... $248.00 AMOUNT DUE NOW

TOTAL CHARGES:  $248.00
DIAGNOSIS CODE: Z09 INSURANCE FOR THIS VISIT: MEDICARE PART A & B

CALL PATIENT BILLING SERVICES AT 1-646-227-3378, MONDAY - FRIDAY, 8:00 AM - 6: 00 PM CALLERS OUTSIDE AREA CODES 212/646/718
SHOULD CALL 866-248-1274

THANK YOU FOR CHOOSING MEMORIAL SLOAN KETTERING CANCER CENTER!

O6pa3sey cuyeTa 3a ycnyru 6onbHuL,




CueTa 3a ycnyrun 60sbHULbI

CuyeT 3a ycnyrm 6onbHULbI BKITlOYaeT B cebsa ycnyru,
OKa3blBaeMble KaK B CTaLMOHApHOM, Tak 1 B ambynaTtopHOM
oTaeneHnn. CtaumoHapHoe fneyeHme o3HayaeT, YTo Bbl
HaxoauTecb B 6onbHMUE. AMOYnaTopHoOe nevyeHme o3HavaeT
npvem unu npoueaypy B kabuHeTte Bpava.

CyeTa 3a ycnyru ©ONbHULbI Mbl BbICTaBnsieM exeMmeca4yHo.Mbl
BbICblJ1laeM cHeTa TOJ1bKO Toraa, Korga y BaCc BO3HMKAET
3aJ0/MKEHHOCTb, Ha3blBaeMasi HenoraweHHbIM 6anaHcoMm.

3Tu cyeTa BKNOYAlOT creayollee:

e nfarta 3a ycnyru, okasaHHble Bam BO BCEX OTAENEHNAX
MSK;

e CTpaxoBKa, NnaTexu, noanexaiwue onnarte naunmeHTamu, u
NX KOPPEKTUPOBKN.

Ecnun y Bac ecTb yyeTHas 3anucb Ha noptane gnd nauneHToB
MyMSK, Bbl MOXeTe BMOETb CYeTa 3a JfleYeHUe B pexume
oHnavH.MHpopmauma O TOM, KakK 3apermcTtpupoBaTtbCsl B
MyMSK, npuBegeHa Ha cTpaHuue 3.

VisitPay: Ecnn Bbl BOCnonb3yeTecb HalWen CUCTEMOW OHNaNH-
onnatsl VisitPay, Bbl nonyynte gpyron cyeT, a He ABa
OTAEenNbHbIX cyeTa 3a ycnyrn 60nbHULBI U yCryrn
Bpaya./IHpopmauma o Tom, Kak ucrnonososarth VisitPay,
npueegeHa Ha ctp. 14.

Cnyx6a BbicTaBneHus cyeToB nauneHtam MSK moxeT noMoYb
BaM B pELLEHMM BCEX BONPOCOB, CBA3AHHbLIX CO CHETaMMU,
BbICTaBMEHHbIMY 32 YCIyrn 60MNbHULbI UMK YCITyTn
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Bpayda.KoHTakTHas nHgpopmauusa npusegeHa Ha ctp. 18.

lNleyawas komaHOa M ee COTPYAHMKU He pellaloT BOMNPOCHI,
CBsi3aHHble C BbICTaBlIeHUEM CYETOB.



Cuerta 3a ycnyrun Bpada

Memarial Skan Kettering @ PATIENT: EXAMPLE, BILL MRN: 00111111
Cancer Center o) o@2] o
Amount Authorized or Enclosed: $
Physician Billing Department T 11T
catt [ [T TTTTTTTT]

Signature: Exp. Date: D: / :—

QUESTIONS? CALL YOUR ACCOUNT SPECIALIST AT 646-227-3378, STATEMENT DATE DUE DATE  AMDUNT YOU CWE AHOUNT ENCLOSED
8:00A4-6:00PM. CALLERS OUTSIDE AREA CODES
212/646/718 SHOULD CALL 866-248-1274. 08/10/23 __08/28/23 $20.01 $

PAY YOUR BILL ONLINE - REGISTER AT MyMSK.org

Bill Example PHYSICIAN BILLING DEPARTMENT
123 Fake St. PO B\3X 26353
New York, NY 10065 NEW YORK, NY 10087-6352

[ PLEASE CHECK THIS BOX IF YOUR ADDRESS OR INSURANCE HAS
CHANGED AND MAKE YOUR CHANGES ON THE REVERSE SIDE.
PLEASE DETACH TOP PORTION AND RETURN NITH YOUR PAYMENT

Due to the many impacts COVID-19 is having, we understand that you may not be able to make payments by the “payment due date” and/or may be
difficulty in g care. If you are experiencing any financial difficulty, please call our Patient Billing Services team and they can

talk you through various financial assistance options.

This amount represents your current outstanding balance; this may be the last you receive this balance. If you have any
questions about your balance andfor payment options, please call Patient Billing Services. You can also view your bills on: MyMSK.org

)

STATEMENT OF PHYSICIAN SERVICES

(STATEMENT DATE: AUGUST 10, 2023)

QUESTIONS? CALL YOUR ACCOUNT SPECIALIST AT 646-227-3378,
:g{g‘# m'_mm;l lt)e;lnl l]LI 8:00AM-6:00PM. CALLERS OUTSIDE AREA CODES
§ A 212/646/718 SHOULD CALL 866-248-1274.

THE FOLLOWING INVOICES DESCRIBE OUTSTANDING CHARGES FOR SERVICES RENDERED BY PHYSICIANS AND OTHER HEALTH CARE PROFESSIONALS
AT MEMORIAL SLOAN-KETTERING CANCER CENTER. THE LEFT SIDE DESCRIBES THE SERVICES PROVIDED. THE RIGHT SIDE DESCRIBES INSURANCE

CLAIMS AND PAYMENTS.

Seses INVOICE NUMBER: 38886961 et v
08/08/23 TOTAL CHARGES $615.00
PROVIDER: GALINA LEVIN D 04/06/23 INSURANCE CLAIM FILED
RADIOLOSY GROUP 04/24/23 PAYVENT MEDICARE [E02] CO-PAYME
NT / COINSURANCE

04/04/23 78177/26-CT ABD & PELVIS WITH CONT ..................  $615.00 PAYMENT . ..
TOTAL CHARGES:  $615.00 ADJUSTMENT
- - 04/28/23 PAYMENT SECONDARY CONTRACT [EQ2

DEACNOST: (ODEC209: 1 CO-PAYMENT / COINSURANCI
PAYMENT .
ADJUSTHE

AMOUNT YOU OWE

(A) CO-PAYMENT / COINSURANCE

AMOUNT PENDING KINDLY REMIT IN

ACCOUNT BALMVCE | WITH INSURANCE || FULL BY 08/28/23
$20.01 $0.00 $20.01

O6pa3seu cyeTa 3a ycnyru Bpada
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CueTta 3a ycnyrun Bpava

Cuert 3a ycnyru Bpaya BkNnodaeT B cebs kak ambynaTtopHoe, Tak u
CcTauuoHapHoe ne4veHune y Bpadya. AMGynaTtopHoe nevyeHue
O3Ha4aeT npuem unu npoueaypy B kabnHeTte Bpava.
CTaumoHapHOEe neyYeHne 03Ha4yaeT, YTo Bbl HAXOAUTECH B
oonbHULe.

CuyeTa 3a ycnyrm Bpaya Mbl BbiCTaBnsieM exemeca4yHo.Ecnu Bbl
noceLuanu Bpaden B HECKONbKUX oTaeneHusx ueHtpa MSK, Bam
MOXeT ObITb BbICTABIEHO HECKOSIbKO CHETOB 3a yCryru Bpaya.

CueT 3a ycnyrv Bpaya BKIOYaeT crieaytoLlee:

e pacxofbl Ha ycryru Bpaya;
e CTpaxoBKa, NnaTexu, Noanexalyue onnaTte naumeHTamm, u
NX KOPPEKTUPOBKMU.

Bbl MOXeTe onnayvBaTb cyeTa 3a yCriyru Bpada B pexume
OHIarH Yepes Haw nopTtan Ans nauneHTos
MyMSK.MNHdopmaumna o Tom, Kak 3apermcTtpnpoBaTbCs B
MyMSK, npuBegeHa Ha cTpaHuue 3.

VisitPay: Ecnn Bbl BOCnonb3yeTech HalWen CUCTEMOWN OHSTanH-
onnathl VisitPay, Bbl nony4ynte gpyron cYeT, a He ABa
OTAENbHbIX cyeTa 3a ycnyrm 60nNbHULLI U YCryrn Bpaya.
NHdopmauma o Tom, kak ucnonb3osartb VisitPay, npusegeHa Ha
cTp. 14.

Cnyx6a BbicTaBneHns cyeToB nauneHTam MSK moxeT noMoYb
BaM B pELLEHMM BCEX BONPOCOB, CBA3AHHbLIX CO CHETAMM,
BbICTaBIIEHHbLIMW 3a YCIyrn 60MbHULbBI UK YCITYTn
Bpaya.KoHTakTHaa nHgopmaumsa npusegeHa Ha nocnegHen
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cTpaHuue.

JNlevyawas KoMaHAa U ee COTPYAHUKM He peLualoT BONpocChl,
CBsi3aHHble C BbICTaBlIeHUEM CYETOB.
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CTpaxoBoe NoKpbITME

MeauumHckoe cTpaxoBaHue SBNSEeTCA OAHOW N3 OCHOBHbIX
npobnem Oons nNogen ¢ OHKONMOrMYeckummn 3aboneBaHUSMU U
YyrieHoB ux cemen.Mbl pekomMeHayeM BaM yOenuTb Bpems Ans
n3yyeHus aetanemn, YTobbl NOHATb, YTO NMOKPLIBAET Balll MOSIUC.
Kakablin cTpaxoBoi NONUC UMEET UHAMBUAYaNbHbIE YCNOBUS.

Llentp MSK nosabotutca O npeaBapuTENnbHOW — OLEHKe
npefocTaBfieHNst BaM CrieyoLwmx yCnyr:

e npebbiBaHME B CTALMOHAPHOM OTAENEHUU;

e 3KCTpPEHHas rocnuTanuMsauus;

e XMpypruyeckume onepaunmn B ambynaTtopHbIX YCNOBUSX;

e paguoTepanus;

e paguonornyeckme npoueaypbl, TakMe Kak nccnegoBaHue
meTtoaom KT, MPT n M3T.

Mbl yKaXxxeM HOMep paspeLUeHnst, NosTly4YeHHbIN OT BaLlen
CTPaxoBOW KOMMaHWN, B Ballen y4eTHOM 3annucn Ha noprtarne
MyMSK 3a 24—48 yacoB Ao rocnMtanuaaumm, ambynaTopHbIX
ycnyr unv npouenypsbl.

Ecnu Bbl He 3HaeTe, YTO NOKpbIBaeT Ball nnaH
CTpaxoBaHus, o6paTUTeChb B CNyX0y Nnoaaep>KKu KIMeHToB
Wnu B otaen obcnyxMBaHMA y4aCTHUKOB Ballen CTpaxoBOMn
KOMNaHuu.

Homep TenedoHa 4acTo ykasaH Ha KapTo4vke CTpaxoBaHUsI.
CneumanncTbl pacckaXyT BamM O CTPaxXOBOM MOKPbITUM B CETU U
3a npegenamu ceTtu, CBA3aHHOM C fiedyeHnem B ueHTpe MSK.
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UTo Takoe AUCTaHLUMOHHbLIN NPUEM?

Bo BpeMa gucTaHUMOHHOIo npuemMa MeauuMHCKUA COTPYOHUK
ANA Ha3Ha4YeHns neyYeHns UCnonb3yeT BUOEOTEXHOMOIMMN.
Takon npuem 3ameHsieT Nu4HbI npmuem. Npu ncnons3oBaHnn
KOoMMblOTEpa, NnaHweTa uu cmaptdoHa Bbl OyaeTte BUAETb
Apyr apyra n obwaTbCs B peXXmme oHnanH. ucTaHuMOHHbIN
npueM Takxke HasblBalT TerieMeauuUnHON v BUAEOBUIUTOM.

[na nonyyeHus oononHUTeNsHON MHopmMaumm o
ANCTaHLMOHHOM NpuemMe nepenguTe no cebinke
www.mskcc.org/telemedicine

Kakune TexHOonorum MHe HeobxoanmbI?

[ns 3anmMcu Ha NprMeM He HYXXHO Hu4dero 3arpyxatb. LleHtp MSK
OTNpPaBuUT BaM CCbIfIKy AN NOAKITOYEHUS K AUCTAHLMOHHOMY
npuemy.Cchblfnika oTkpoeTcs B Be6-b6paysepe. Mbl pekomeHayem
ncnonb3oBaTtb nocneaHto sBepcnto Google Chrome, Microsoft
Edge vnn Safari.

Firefox MOXHO ncnonb3oBaTh TOMLKO B TOM Crly4ae, ecriv Bbl He
ncnonb3yeTte MobunbHoe YyCTPOMUCTBO (CMapTEOH UNK NIaHLLET).
Firefox paboTaeT TOMNbKO C KOMNBLIOTEPOM (HOYTOYKOM UMK
HaCTOMbHbLIM KOMMbIOTEPOM), UMEIOLLIMM BED-Kamepy.

CtonmocTb U CTpaxoBaHue

B HacTosiLee BpeMsi MHOrMe CTpaxoBble KOMMaHUW NOKPbIBaoT
ANCTaHUMOHHbIE MEAULIMHCKME YCryrn. 3a AUCTaHLUMOHHbINA Npuem
B3MMaeTCs Takasi ke onnaTta, Kak 1 3a NYHbIn npuem. Ytobbl
MONYyYNTb aKTyarnbHYyH MHOPMaLMIO O TOM, BKIOYaEeT fn Balle
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http://www.mskcc.org/telemedicine

CTpaxoBoe NOoKpbITUE yCNyry AnCTaHUMOHHOIo npunema,
06paTVITer B CBOIO CTpPaxoByr0 KOMMaHUIO.
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Ballua oTBETCTBEHHOCTbL 3a onnarty ycnyr

Bbl HeceTe OTBETCTBEHHOCTb 3a onnaTty CyMMbl, KOTOpad He
NOKpbIBaeTCA NiiaHOM CTpaxoBaHUA. oTn pacxoabl CHNTAKOTCA
BaLLIMMKN COBCTBEHHbLIMU pacxogamn.

OHn MOTYT BKItOMaTb OONOJIHUTENbHYIO onjfiaty, COBMeCTHOe
CTpaxoBaHWe 1N BblYETHI.

OHM Takke MOryT BKMOYaTb pacxonbl, B onmnarte KoTopbIX
OTKa3aHO CTPaxOBLUMKOM, U pacxofbl, KOTOPble CTPaXOBLUUK He
MoKpbIBaeT.

Bbl MOXeTe nony4unTb TekcToBoe coobuieHne ot Health iPass,
oTnpasneHHoe oT umeHn MSK. B Hem ByaeT noareepxaeHa
Balla CTpaxoBKa M NpuBedeHa nHdopmauus o
OOMONHUTENbLHOW NnaTe 3a crneayrLwwmnin npuem spaya.

CoobuieHne 6ygeTt oTnpaBneHo ¢ Homepa 908-774-9696 n
OyaeT BbIrMsAeTb Creayowmm obpasom:
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+1(908) 774-9696

Toxt Message
Yesterday 10111 AM

MSK: Please click on the link
below to review your co-pay for
your upcoming visit. You can
also confirm your insurance
information. Review your
information: https://hipass.me/
us/

d66bee67abd9al14d31ebaddd
9ffe176 To unsubscribe, reply
STOP.



Bbl 4OMKHBI ONnavyBaTb COBMECTHbIE pacxodbl Ha NiekapcTea,
oTnyckaemble no peuenty. LleHTp MSK npuvHumaeT Bce OCHOBHbIE
peLenTypHble KapTbl HA NekapcTBa, KOTOpble Bbl BO3bMeETe C
cobon gomon.

Ecnv Bawa cTpaxoBas KOMMNaHWA npeanaraeT CTpaxoBoe
MOKPbITUE YCNyr 3a npegenaMmu CeTu, OHa YycTaHaBnuBaeT
pa3smep onnarbl 3a Kaxablil aHanu3, npoueaypy unu ycnyry.91o
HasblBaeTcd OObIYHbIMU OEUCTBUTENbHBIMA O0GOCHOBaHHBLIMM
pacxogamu.

LleHbl MSK moryT He coBnagaTb ¢ 0Obl4HbIMM CTaBKaMun Ballew
CTpaxoBOM KOMMaHuW. Hawwm LeHbl OCHOoBaHbI Ha
KBannuuUmMpoBaHHbIX yCryrax no fie4eHno paka, Kotopble Mbl
BaM OKa3blBaeM.

Bbl HeceTe OTBETCTBEHHOCTb 3a OnnaTy pasHuLbl Mexay LeHamu
MSK n 06bl4HbIMM CTaBkamMu BaLLEn CTPaxoBOM KOMNaHUM.

B ueHTpe MSK Mbl 3Haem, 4TO neYyeHne paka siBnsieTcs
AO0POrocTosiLLen npoueaypon.yY Bac MoXeT He bbITb
MEANLMHCKOWN CTPaxOBKM UMW Bbl MOXETE onacaTbCsl, YTO Balll
nraH MegMLUMHCKOro CTpaxoBaHUs HE MOKPOET BCe BalUM
pacxobl Ha neyeHne B MSK. BO3MOXHO, Mbl CMOXEM NOMOYb.

Ob6cyauTe BapuaHThbl onnaTtbl C HaWwen crnyx6on BbiICTaBNEHNS
cYyeTOB NaumeHTam.Bbl Takke MoxeTe Nony4nTb PUHAHCOBYHO
nomoLub oT MSK B pamkax Haluen nporpaMmmbl UHaAHCOBOW
nopgaepxku (Financial Assistance Program).
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Kak mbl NPUHNMaeM BaLlU MIaTeXun

CHavyana Mol npuHnMaemM Ball nnartex KakKk onjarty camMoro
nepBoro cyeta.llo Ballemy XeJlaHnio Mbl MOXEM MNMPUHATbL Ball
nnaTeXx Kak onnaTty ycnyr, oka3aHHbIX Ha onpeaefieHHyo garty.

Mbl Takke MOXeM NPUHATL ONfaTy cyeTa 3a ycnyrm
KOHKpeTHoro Bpa4va.CoobLinte Ham, ecnv Bbl XOTUTE, YTOOLI
nnaTex Obin NPUHAT B KA4YeCTBE ONnaThl YCyr, OKa3aHHbIX Ha
onpeaerneHHyo gaTty, Unm ycnyr KOHKPETHOro Bpava.

Mol npocuM ykasaTb 9Ty MHpopMaumio nNpu oTnpaske nnatexa.He
NALINTE UHCTPYKUUKN Ha Yeke.

Ecnu Bawa cTtpaxoBasd KOMNaHUsA nNaTUT Bam HaANpsMyo, Mbl
npocum Bac nognucaTb Yek Ha nmsa  ueHtpa MSK.Hanuwute
Hag, cBOen Noanuchbio Ha 0bpaTHOM CTOPOHE YeKa, B BEPXHEN
YacTu obnactn ana nepegatoyHon Hagnucu: «lMognexur
onnate MSKCC» (Payable to MSKCC).

3aTem oTnpaBbTE HaM NOAMNUCAHHbBIA YEK BMECTE C KOMUEN
pasbsicHeHus Bbinnat (Explanation of Benefits, EOB),koTopoe
CTPaxOoBLLMK JOIMKeH Bbln npucnaTe Bam BMECTE C YEKOM.
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e OCYLWECTBJIIATb NnriaTexu

VisitPay — ato cant ueHTpa MSK ans BbicTaBneHus c4eToB B
peXxume OHNawuH

Mpw peructpauum B cucteme VisitPay Bbl MOXeTe:

e ONnaTUTb CYeTa 3a ycnyrn 60MbHULbI 1 Bpayen Ha
OJHOM canTe;

e 0O3HakomuTbCa ¢ GanaHcom n obLien nHgpopmaumen o
CTPaxoBOM MOKPbITUN, NPEeACTaBNEHHON CTPAXOBLLNKOM;

e YCTAHOBMUTb rpacdumk onnaTbl KAXA0ro cHeTa;

e OTNpaBuTb COOBLLEHME HawmM cneymanuctam Cnyxobl
BbICTaBMEHMS CYETOB NaLMeHTaM;

e MONYYUTb YBEAOMIEHME O HOBOM BanaHce no
3MIEKTPOHHOM MOYTE N B TEKCTOBbLIX COOBLLEHNSAX.

Y1061 BOCNONb30BaThCA VisitPay, Bbl AOMKHBI ObITb rapaHToOM
naumeHTa. [lapaHT — 3TO NUL, KOTOPOE HeceT PUANYECKYIO
OTBETCTBEHHOCTb 3a MeANLMHCKNE pacxodbl NauneHTa.
MaumeHTbl 1 NUUA, OCYLLECTBSIOWME YXO 38 HUMU, He
ABNAOLWMECa rapaHTamn, MoryT obpaliatbCcs No Bonpocam,
CBSA3aHHbIM CO cyeTamu, B Hawy Cnyx6y BblCTaBNeHNsi CHETOB
nauueHTam

no TenecoHy646-227-3378.

Ona poctyna K VisitPay:

1. B npunoxeHum MyMSK Haxmunte «MeHto» (Menu), a
3atem «CTpaxoBaHue 1 BbICTaBlIeHNE CHETOBY
(Insurance & Billing). Ecnn Bbl oTKpbIBaeTe
NPUIOXeHNe Ha KomnbloTepe, HaxMuTe «MeHtoy, a
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3aTeM NPoKpyTUTE BHU3 0 pa3gena «BbicTaBneHune
CYETOB M CTpaxoBaHUEY.

Beibepute «[lonyyeHne n onnata cyetosy (View
and Pay Bills), 3atem BbibepuTe «[1pogomknTb B
VisitPay» (Continue to VisitPay).

YKaxunte cBon agpec 351EKTPOHHOM NoYyThl. MNpumute
YCOBMS UICNOJSIb30BaHMA.QTO HEOBX0aUMO caenaTb
TOJILKO NpY NepBOM UCMoSib3oBaHMK canTa VisitPay.



B MyMSK He 6yaeT oTaenbHbIX CCbINOK ANA CHETOB Ha onnary
ycnyr 6onbHuLbI 1 Bpada.Tenepb Bbl MOXeTe onnaynsaTtb oba
Buaa cyeToB ¢ nomouybto VisitPay.

Kak s1 6yay nony4yatb yBefOMMNEHUs1 O HOBbIX cyeTax?

YBeaoMneHnsa 0 HOBbIX cyeTax byayT OTnpaBnsaTbLCA Ha
OCHOBHOW agpec 3MeKTPOHHOW NOYThl, yKa3aHHbIn Bamu B MSK.
Ecnu Bbl XO0TMTE NonyyaTb yBEAOMIIEHNS O BbICTaBNEHUN
CYETOB Ha ApYyron agpec 3aNeKTPOHHOM MOYThI, Bbl MOXeTe
0OHOBUTL CBOW agpec aneKTpoHHon noyThl B VisitPay:

1.

2.

Ha canTte VisitPay Haxxmute kHonky «MeHio» B
NpaBoOM BEPXHEM Yriy.

Bbibepute «JlnyHble gaHHblie» (Personal Information).
OTpepaktupyinTte agpec aneKTPOHHOM NoYThl.OTO He
npuBeaeT K N3MEHEHMNIO Ballero OCHOBHOIo agpeca
ANeKTpoHHOM No4yTbl B MSK.

Haxmute «CoxpaHutb» (Save).

Kak nognucartbcs Ha nony4YyeHue TEKCTOBbLIX yBeAOMIIEHUN
ot VisitPay:

1.

2.
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Ha cante VisitPay Haxxmute kHonky «MeHio» B npaBom
BEPXHEM yrny.

Bbibepute «HacTporku TenegoHa n TeKCTOBbIX
coobueHuin» (Phone and Text Settings).

B pasgene «OcHoBHOM HOMep TenedgoHa» (Primary Phone
Number) Haxmute «Pepaktnposatb» (Edit).

Beegute Homep cBOEro MobunbHOro TeniedoHa n HaxmuTe
«CoxpaHutb» (Save).

Bbibepute TMN TEKCTOBbLIX YyBEOOMIEHUI, KOTOPbIE Bbl
XOTUTE Nony4aTtb, U NPUMUTE YCIOBUS.

VisitPay oTnpaBuT Bam TeKCToBOE coobLieHne C
NpOBEPOYHbIM KOAOM. BBEanTe 3TOT KOA Ha aKpaHe.
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O6paTtuTte BHUMaHWe: nocne nonyyvyeHus goctyna k VisitPay
komnaHuna MSK He ByaeT oTnpaBnsaTb Bam yBe4OMMEHNS
MyMSK 06 nameHeHun 6anaHca no 3feKkTPOHHOM noyTe.
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Bbl 6yaeTte nonyyatb yBegomneHus ot VisitPay no
3NEKTPOHHOM NoYTe nocne Toro, Kak NnpuMeTe ycrioBus
ncnornb3oBaHus VisitPay.



O6pasey Bbinucku VisitPay:
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®

Memorial Skoan Kettesing STATEMENT DATE: October 3, 2022
Cancer Cess
mibees GUARANTOR NAME: Cynthia Walker
Patent Biling Services
63 d A ath N . :
New York. NY 50017 MRN: RARERRRRARE]
LAST PAYMENT AMOUNT $11111

Billing Statement

Thank you for choosing Memorial Sloan Kettering Cancer Center!

This amount represents your current outstanding physician and hospital balances. If you have any
questions about your balance and/or payment options, please call Patient Billing Services. You can
also view your bills on: www.myMSK.org.

Total Balance Due

@ Pay Online Anytime $111.11

www.myMSK.org

THIS BALANCE IS IN ADDITION TO EXISTING PAYMENT PLANS THAT YOU MAY OWE.
Other Payment Options

Pay by Phone Scan the QR code with the camera on EEE
646.227.3378 8am.-6pm your mobile device to go directly to: !"_,,o 1
Neow York, NY Morday - Friday www.myMSK.org

Caflers outside area codes 212, 644, 718 should caldl

BLg.243.1274

Memorial Soan Kettering
Caxcer Cerfer

Patwrt IMing Services
B33 xcAved4n Pl
New York, NY 10017

Bill Pay Account Statement

CYNTHIAWALKER

0000 1ST AVE NORTH

APT 2005

CITYTOWN, JO 65995-9968



Yto aenatb, eCnu y MeHs1 BO3HUKNU BONPOCHI, CBA3aHHbIE C
BbICTaBJfieHUEeM CYEeTOB OHNaNH?

Mo3BOHMTE B Hally CNyx0y BbICTaBMEHUA CHETOB NaumneHTam no
TenedoHy 646-227-3378 ¢ noHeaernbHMKa no natHuuy ¢ 8:00 go
18:00 yacoB (No ceBepoaMepuKaHCKOMY BOCTOYHOMY BPEMEHM).

Bbl Takke MoxeTe oTNpaBuTb coobLLEeHMe B HaLly Cnyx0y
BbICTaBeHMs cHETOB naumeHTam.[na aToro ucnone3ymre
VisitPay, a He MyMSK.

Opyrme cnocobbl onnaThbl:

CyeTa 3a cTauuoOHapHbIe U

ambynaTopHble ycnyru Cueta 3a ycnyru Bpava

Mo noute

FMaBHOe No4YToBOE ynpaBrneHue | FMaBHoe No4YToBOE
oTaena no paboTe co cyeTaMu | yrnpaerieHve oTaena no

NaLMeHToB BbICTaBJIEHMIO CYETOB 3a
A/a21700 ycnyru Bpavya
New York, NY 10087-1700 A/n26352

New York NY 10087-6352

Mo TenecoHy

Cnyx6a BbICTaBneHUs c4eToB NauneHTam: 866-248-1274
nnn 646-227-3378 ¢ 8:00 oo 18:00 c noHeaenbHUKA NO
NATHULY

Yepes HTepHeT
OnnaTty MOXHO NPOM3BECTU KPEOUTHOW KapTon Yepes

MyMSK. NHdopmauma o] TOM, Kak
3apernctpuposatbcd B MyMSK, npuBegeHa Ha
cTpaHuue 3.

[Mepenante B pasgen «BbicTaBneHue cyeTtoB» (Billing)
n Bblbepute «llonyyeHune/onnata cyeta» (View/Pay
Bill) ana nonyyeHna npsamown ccbinkn Ha VisitPay.
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NMpocum ykasbiBaTb HOMep Ballen MeaULUHCKOW
kapTbl (medical record number, MRN)

npu Bcex nnarexax.MRN yka3aH B cyeTe Ha
onnary.
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KoHTakTHaa nHdgpopmaumsa

Cny>K6a BbICTaBlNleHNA CHEeTOB NauneHTam
TenecoH

866-248-1274 nnn 646-227-3378

¢ 8:00 po 18:00 ¢

noHegenbHMKa no

NATHULY [MoYyToBbIN

agpec

Memorial Sloan Kettering Cancer Center Otaen
BbICTaBMIEHNSI CYETOB 3a YCNyru Bpaya

633 3rd Avenue, Box 3

New York, NY 10017-6799

dakc
646-227-7247
AneKTpoHHOe coobLieHune

Ecnn y Bac ectb yyeTHas 3anucb MyMSK, nepengute B
«MeHto» (Menu). Beibepute « CTpaxoBaHue 1 BbICTaBneHmne
cyeToBy (Insurance & Billing). 3atem BbibepuTe «lMonyyeHne n
onnata cyetoB» (View and Pay Bills) ana nonyyenunsa npsmon
ccbinkn Ha VisitPay. Ha cante VisitPay Boibepute «lMomoLyb»
(Help). Buibepute «3apgatb Borpoc» (Ask a Question) n sBeegute
cBo Bonpoc. Beibepute «OTnpaBmTb» (submit).
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