
Before Your First Appointment at MSK

After you talk with an MSK Care Advisor, you will need to prepare for your first appointment. Some

information we will help you get from other healthcare providers. There are also important things you need

to physically bring with you to your first appointment.

What MSK Will Help You With

Your MSK care team will need to review any tests, procedures, or treatments that you have had. An MSK

staff member will help you request this information from healthcare providers outside MSK:

Pathology slides from any biopsies or surgical procedures

These are glass slides that contain tissue samples from the tumor(s).

Radiology imaging

These are tests taken to produce images of the tumor(s). Examples include x-rays, CT scans, MRIs, PET

scans, and bone scans.

Medical summary

This is a description written by your doctor detailing your medical problems and the treatment you have

received.

What To Bring to Your First Appointment

Ready to start planning your care? Call us at 800-525-2225 to make an appointment.

Becoming a Patient

Make an Appointment

Refer a Patient

Learn About Cancer & Treatment

About Us

 Patient Portal: MyMSK

Donate Now

Back

Make an Appointment

We’re here for you.

MAKE AN APPOINTMENT

SPEAK TO A CARE ADVISOR

Adults: 800-525-2225

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)

New patient

Current patient

Back

Refer a Patient

Partner with us to treat your patient’s cancer.

Refer a patient

CALL OUR DEDICATED CLINICIAN ACCESS NUMBER

646-677-7440

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)

Back

Learn About Cancer & Treatment

ADULTS

Cancers & conditions

Risk assessment & screening

Diagnosis & treatment

Clinical trials

CHILDREN & TEENS

Cancers & conditions

Diagnosis & treatment

Back

About Us

ABOUT US

Our mission, vision & core values

Leadership

History

Equality, diversity & inclusion

Annual report

Give to MSK

FOR THE MEDIA

Before Your First Appointment at MSK 1/3

tel:+1-800-525-2225
https://www.mskcc.org/
file:///appointments/request-appointment?appointment_type=new
https://www.mskcc.org/appointments/request-appointment?appointment_type=current
tel:8005252225
tel:8336755437
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/insurance-assistance/insurance-information
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/doctors
https://www.mskcc.org/locations
file:///appointments/refer-patient
tel:6466777440
https://www.mskcc.org/doctors
https://www.mskcc.org/referring-physicians/physician-relations-team
https://www.mskcc.org/clinical-trials-updates/clinical-updates
https://www.mskcc.org/nomograms
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/hcp-education-training/cme
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/cancer-care/risk-assessment-screening
https://www.mskcc.org/cancer-care/diagnosis-treatment
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/pediatrics/cancer-care/treatments
https://www.mskcc.org/pediatrics/cancer-care/clinical-trials
https://www.mskcc.org/experience/patient-support
https://www.mskcc.org/pediatrics/experience/life-pediatrics
https://www.mskcc.org/experience/caregivers-support
https://www.mskcc.org/experience/patient-support/lisa-and-scott-stuart-center-adolescent-and-young-adult-cancers-msk
https://www.mskcc.org/cancer-care/patient-education
https://www.mskcc.org/news/in-the-news
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/about
https://www.mskcc.org/about/leadership
https://www.mskcc.org/about/history-milestones
https://www.mskcc.org/about/equality-diversity-inclusion-msk
https://www.mskcc.org/annual-report
https://giving.mskcc.org/
https://www.mskcc.org/pressroom/journalists
https://www.mskcc.org/news/news-releases
https://www.mskcc.org/news
https://www.mskcc.org/contact
https://www.mskcc.org/locations
https://www.mskcc.org/locations/visiting-us/directions
https://www.mskcc.org/locations/visiting-us/policy-visitors-patients
https://mymsksso.mskcc.org/ssoportal/Account/Login
http://mskcc.convio.net/site/Donation2?df_id=19195&19195.donation=form1&mfc_pref=T&s_channel=2024-MSKCCNavigation&utm_source=MSKCC&utm_medium=referral&utm_campaign=2024&utm_content=NAV_DON_FN_PDN
https://www.mskcc.org/experience/become-patient


Here’s what you should bring to your first appointment at MSK:

Your medication

Bring the bottles of all medications you take, including those prescribed by doctors and those you buy over

the counter. This should include bottles of any vitamins or herbal products you take.

The bottles should indicate the following information:

Insurance and prescription cards

Bring the following cards with you to your first appointment:

Other Ways to Prepare for Your Appointment

the name of each medicine

the dose you take

how often you take it

Your insurance card. If you are covered by more than one insurer, please bring both cards.

Your prescription coverage or “pharmacy” card.

Your photo ID.

Write down any questions you want to ask during first visit with your oncologist or surgeon. Bring

these with you.

Bring paper and pencil so you can take notes during your appointment.

Arrange for a friend or family member to come with you. You will receive a lot of information that

day. It is helpful to have someone else with you to listen and take notes.
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